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A warm welcome
Hello and welcome to our new and
improved winter 2018/19 brochure!
As always, we aim to showcase the very
best holidays Goa Experience has to
offer, in the hope we can tempt you into
finding out more about a holiday to India’s
sunshine state.
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Whether you’re in search of a luxurious beachfront break or a long
stay getaway to escape the cold British weather, we’re confident that
we have something, or can craft something, that’s perfect for you.
We’re proud to call ourselves the destination specialists, and you
can rest assured that we understand Goa like no one else. Many
of our UK staff have been to Goa personally, so they’re able to
provide first-hand recommendations should you call, and when
you’re on holiday, our in-resort team are on hand to help 24/7 for
your added peace of mind.
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Our passion for the state continues to grow each year, and we’re
always on the lookout for new and exciting holidays to add to
our programme, so here’s what’s new for this year: we’ve added
some additional properties to our portfolio, giving you even greater
choice when planning your holiday. We’ve also added some new
multi-centre ideas, as we’ve found that many of our customers
are keen to stay in more than one place when they visit Goa.

Our Value Collection

We’re excited to have revamped our India Tours, making them
better than ever, again offering you more choice and flexibility.
Explore the hill town of Shimla, the Golden Temple at Amritsar and
the striking temples at Madurai, as well as discovering the classic
Golden Triangle, plus my personal favourite, Kerala.
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Useful information
& flights

For any unanswered questions,
you can find our FAQs and
flight information here.

Discover more online

Best beaches
Goa is home to many
palm-backed golden
beaches and colourful
beach shacks. Find your
perfect stretch of coastline
in our Best of the Beaches
article (pg 16-17).

Our website is filled with comprehensive
and in-depth information about Goa –
from a detailed overview of each of our
properties, including those we couldn’t
squeeze into this brochure, to an extensive
Goa Guide. You can explore the diverse
suggestions afforded by our Holiday Ideas
page, ensuring you find your perfect
Goa escape, or perhaps you’d prefer to
make the most of some of our fantastic
special offers? And, why not sign up to our
e-newsletter service, guaranteeing that
you’ll be among the first to know about
all our latest holiday offers, Goa news
and promotions.
Find out more at

goaexperience.co.uk

Get inspired by our blog

Festivals
Encounter the authentic
character of Goa through
its wide array of festivals
(pg 13).

We hope you enjoy reading this brochure as much as we did producing
it and look forward to welcoming you to India’s sunshine state soon.

You’ll find no better way of getting all
the latest news, inspiration, and
information behind a Goa holiday than
through a visit to our dedicated Goa
Blog. Whether you’re planning your
holiday itinerary or looking for that little
extra encouragement to confirm your
booking; our great range of entertaining
and interesting articles will educate you
in everything from Goa’s top 10 beaches
and most luxurious hotels, to its best
restaurants and unmissable festivals.
Get inspired at

Katie Mole

goaexperience.co.uk/blog

Goa Product Manager

Follow us on …
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India Tours
From the treasures of
the north to the stunning
landscapes of the south,
spanning everything from
incredible history to
aromatic cuisine; discover
the very best of India
(pg 54-61).

@GoaExperience
@GoaExperience
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A Goa experience
to remember
Imagine palm-backed jungle coastlines, golden sand, Portuguese
heritage and fresh cuisine – this is just the beginning. Here at
Goa Experience we want you to have an unforgettable holiday,
where hidden gems, striking scenery and ancient heritage all
play a part. Let us reassure you why with us, you won’t just get
a holiday, you’ll get the complete Goa experience…
As the destination specialist, we believe that passion, enthusiasm, knowledge
and expertise all come together to provide you with the best holiday possible.
Operating under parent company Serenity Holidays, who have built up over
30 years of destination expertise, our staff are exceptionally knowledgeable
and experienced when it comes to building the perfect getaway for you, the
discerning British traveller.
With this in mind, we’re proud to say that customer service is at the heart
of everything we do, and we want to make sure that no matter what stage
of the booking process you’re at, you feel completely confident in your
choice of operator.
To help achieve this confidence, we believe in honesty and integrity, and
we make sure our staff have visited our destinations and properties so that
they can give you first-hand, accurate information and recommendations.
We also like to make things as hassle-free as possible, which is why all our
holidays include flights, luggage allowance and transfers as standard. Plus,
we have an excellent on-the-ground resort team who will be there to
support you as much or as little as you need.
By offering flexibility and choice, we can achieve your travel goals
and turn your holiday into an unforgettable experience. We specialise
in North, Central and South Goa, where we have hotels to suit all
manner of tastes and budgets.
And, whether you’re looking to explore the best beaches or embark
on an inland adventure, we have something to offer you. You can
also complement your holiday with a variety of excursions and
tours, even ones which reside outside Goa – perhaps you’d like to
discover North India with our Golden Triangle tour, or head south
to explore the untamed beauty of Kerala?
This brochure will provide a window into what you can expect
when holidaying in Goa, with lots of personal recommendations
and important information along the way.
Welcome to the start of your Goa adventure…

Introducing Goa
Hugging India’s western coast, the small and exotic state of
Goa promises a gentle and rewarding introduction to India,
one benefitting from a stunning climate and diverse array of
attractions and identities, further blessed by the warmth of its
welcoming people – Goa is a winter sun holiday destination
you’ll undoubtedly fall in love with. 
Palolem Beach © Val Shevchenko | Shutterstock



WHY GOA?
Countless types of holidays can be enjoyed
in this vibrant and scenically beautiful stretch
of India, and at Goa Experience, we’re
determined to showcase each and every
memorable corner of the state, from its
palm-fringed beaches and delectable cuisine
to its rich culture and fascinating history.
Goa is a melting pot of characters, influenced
by its past Portuguese rule, yet still displaying
a typically Indian culture at the surface, and it’s
this combination that makes Goa so unique

WHAT SORT OF HOLIDAY CAN I EXPECT?
and appealing. There’s a familiarity here too,
with English widely spoken. For many,
Goa is the ultimate introduction to India,
always tantalising your senses but never
overwhelming, constantly surprising visitors
but never wearing on them; you’ll find
yourself captivated by Goa from the
moment you step off the plane until the
moment you arrive home, and inevitably
begin planning your return.

Whatever you like! While many holidaymakers head to Goa to seek relaxation and
rejuvenation along the sun-kissed coastline,
such is Goa’s diversity, there’s a little
something for everybody with every type
of holiday here. You can embrace action
and adventure across our superb range of
excursions & tours, or perhaps soak up the
sea, sand and sunshine by choosing one of
our relaxing beach themed holidays? Fans

of history and culture will love delving into
Goa’s intriguing past and captivating present,
food lovers will rejoice in the wide array of
stunning local dishes on the menu, and those
looking for a recharge will achieve effortless
serenity during a yoga and spa escape…
See our holiday ideas pages for more inspiration
at goaexperience.co.uk/hols 

CLIMATE:

FABULOUS WINTER SUN
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AVERAGE MAXIMUM TEMPERATURE
October: Humidity, rainfall
and clouds begin to disappear,
and temperatures start to
rise, ready for the next
tourism season.
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November – March: These
are popular months to
visit Goa, a time when the
state is blessed by virtually
uninterrupted sunshine, and
high daytime temperatures.

April – May: During these
months, the heat and humidity
begin to build, with the hottest
temperatures and maximum
sunlight hours experienced.

June – September: Sunshine
hours decrease as the arrival
of the monsoon rains occur.
During these months, the
landscape is transformed into
a lush green canvas.

Contact your local travel agent or call our experts on 01489 866 986 | 9



RELIGION

Religion is an integral part of everyday life
in the state. Like most of India, Hinduism
is the primary religion in Goa, accounting
for 65% of the population. Following
the colonial era, Christianity is also well
rooted here, with around 26% of the
population registered as Christians. 7%
of Goa’s population are Muslim, while
the remaining 2% represent other
religions. Today, Hindus, Christians
and Muslims live amongst one
another in harmony.

HISTORY
Having been a thriving Portuguese
colony for over 400 years following
the arrival of Vasco da Gama in
1524, Goa’s colonial past has been
richly engrained into today’s vibrant
culture. Presenting an alluring mix
of exotic India and the familiar feel
of a European destination, the state
is like no other in the vast Indian
sub-continent. Colourful Portuguese
heritage homes still line the streets,
while white-washed churches stand
tall against a backdrop of coconut
palms. Goa’s history is easy to
discover, and so is its present-day
identity, with grand and beautiful
temples easily competing with the
splendour of its colonial past. 

INDIAN RUPEE
– 90 INR TO £1
(MAR 2018)

+5:30 HOURS
AHEAD OF GMT

INTERESTING
FACTS ABOUT

GOA

1.

BOASTS 150KM
OF STRIKING
COASTLINE

2.

GETTING AROUND
IN GOA
Taxis: Readily available in most tourist areas and usually of a good
standard. Always agree a fare before you set off.
Tuk-tuks/auto rickshaws: Good for shorter journeys and offer a
memorable experience, though vehicles can be poorly maintained.
On foot: Many of the resort areas are best explored on foot, especially
popular resorts such as Candolim and Calangute. Just take care to look
out for uneven pavements or potholes.

3.

ENGLISH IS WIDELY
SPOKEN THOUGH
THE STATE LANGUAGE
IS KONKANI

4.

Goa is India’s smallest state,
but also its richest
Goa was ruled by the Portuguese
for more than four centuries and
it wasn’t until 1961 that it became
part of India

Eight of TripAdvisor’s top ten
beaches of India are found in Goa
(see pg 16-17 for our favourite beaches)

Goa has the highest forest density
in India, at 33% of total land mass

FURTHER AFIELD
Trains: A cultural experience. Trains are a great means of travel in India,
something we offer among our Excursions & Tours (see pg 19 for
Excursions & Tours).
Planes: For some of our India Tours we offer internal return flights from
Goa which dramatically cut down long-haul train or road travel (see pg
54-61 for India Tours).
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MORE FOR YOUR
MONEY – DELICIOUS
GOAN FISH CURRY &
CHILLED KINGFISHER
BEER FROM JUST £5PP

5.
6.

Sé Cathedral, in Old Goa, is the
largest church in Asia
Goa is the home of the delicious
Kingfisher beer

Goan Fish Curry © Sta | Shutterstock



FOOD IN GOA
Albeit a small state, Goa packs a punch when it comes to food.
Utilising its Portuguese and Indian heritage, the blend of flavours you’ll
experience here are unique against anywhere else in the world.
FRESH SEAFOOD
With so much fresh fish on offer, Goa is
the ideal destination for those who love to
indulge in seafood. Tiger prawns, lobster, red
snapper and king fish are just a small selection
of what you can sample, and when paired
with the perfect variety of herbs and spices,
we’re confident you won’t be disappointed.
Prawn xacuti and Goan fish curry are popular
dishes in Goa, both offering coconut and
chilli-infused taste experiences. To enjoy these
tasty seafood dishes and more, head to the
famous Zeebop by the Sea beach shack,
located along Utorda Beach in the south.
VEGETARIAN DISHES
From delicious dhals to vegetable chilli fry,
vegetarian dishes are extremely common on
restaurant menus in Goa due to the state’s
Hindu ideals.
MEAT SPECIALITIES
Pork and chicken dishes are widespread
across the state, but the flavours and aromas
you’ll experience in Goa are completely
unique. Portuguese-inspired chicken cafreal
incorporates green chillies, peppercorns,
garlic and ginger to create a local classic, and
the Goan take on a pork vindaloo is definitely
worth a taste if you like hot and spicy dishes.
For these and other meat specialities, head
to Mum’s Kitchen in Panjim. This popular

restaurant serves up some of the
best Goan cuisine in the state.
DESSERTS
Bebinca cake is the number one
dessert in Goa, and for good reason.
This traditional sweet descends
from Portugal, and is a multi-layered,
coconut-flavoured sensation, which
you’re sure to encounter when on
holiday in Goa. Another traditional
dessert you might find is doce, also
made with coconut.

© Zaharka | Shutterstock

RESTAURANTS
AND NIGHTLIFE
Goa offers a fantastic range of restaurants,
with some serving up traditional Goan
dishes, and others providing a variety of
different cuisines. Hotels and resort areas
are good places to start your culinary
journey, but don’t rule out the colourful
beach shacks, where you can find
examples of some of the best traditional
eats in Goa as well as delicious fresh fish
and seafood.

DRINKS
There’s nothing quite like a refreshing
Kingfisher beer when in Goa, but be sure
to try some of the state’s other traditional
drinks, including: lime soda sweet and
salty, fresh coconut water and feni (a local
spirit made from fermented cashew nuts or
coconut). Indian wine is also readily available
with quality brands including Sula and Grover.
OTHER CUISINE
One of the great things about food in Goa
is that you can enjoy all manner of different
cuisines when visiting. If you wish, you can
spend your holiday indulging solely in Goan
specialities, or alternatively enjoy food from
Europe, Asia, and other parts of the world.

Fine dining is also on offer across
the state for anyone looking to truly
indulge, and it won’t cost you as much
as you might expect. A three-course
meal with wine is on average £25pp,
but if you’d rather keep things simple,
you can get a great meal and a beer
for as little as £5-£10pp.
For vibrant evenings: Head to
resorts such as Baga, Calangute
and Candolim in the north, where
there’s live music, and a great
choice of bars, restaurants, and
the occasional club.
For a more relaxed evening
experience: Head to the
south, where the overall vibe
is more laid-back, and there’s
a much smaller selection of
restaurants and bars.

Alan Gillam

| Alamy St

ock Phot

o

© Tukara

m.Karve

| Shutters

tock

FESTIVALS IN GOA
Live music, colourful processions
and incredible food are just a small
window into Goa’s array of annual
cultural festivals. Here’s a list of
some of our favourites…
Diwali | Oct / Nov – The Hindu festival of
light, where lights and paper lanterns are lit to
signify the triumph of light over darkness.
Feast of St. Francis Xavier | Dec –
Thousands participate in this morning mass at
the Basilica of Bom Jesus in Old Goa, held on
the anniversary of the death of the saint.
Christmas | Dec – Enjoy beautiful light
displays, food and festivities over the
Christmas period in Goa.
Carnival | Feb / Mar – A three-day
celebration, where colourful floats and
costumes meet live music and dancing.
Holi | Mar – The festival of colour, locals
celebrate the arrival of spring by throwing
coloured paint and water.
Shigmo | Mar – Celebrated by Hindus,
this is one of Goa’s most colourful festivals,
celebrated with joyous festivities and parades.
Why not coincide your holiday with one of
these memorable festivals? A full list of events
can be found at goaexperience.co.uk/festivals

For the food lovers amongst you, take a look online at our Culinary Inspired Holidays, where we’ve
picked out some of the best properties which host fabulous food experiences, or have particularly
superb restaurants – goaexperience.co.uk/food

12 | For more information or to book online visit goaexperience.co.uk

Carnival ©
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Exploring Goa
Whether your imagination takes you to
palm-lined golden beaches, bustling and
vibrant local markets or inspiring historical
churches, you’re able to achieve all this
and more during a holiday to Goa. The
state’s rich colonial Portuguese heritage
is evident at every twist and turn, and
the glistening coastline is sure to capture
the heart of every beach lover. Delve
a bit deeper however, following the
meandering inland waterways, and you’ll
discover striking temples, fragrant spice
plantations and jungle-covered peaks.
With so much to offer holiday-makers,
we provide a range of excursions and
tours to make sure you can get the
most out of your Goa experience.
Whether your perfect escape is
an action-packed adventure or a
leisurely exploration of the state’s
best beaches, we can certainly
help. 
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THE BEST OF THE BEACHES

NORTH

Goa’s 105km of coastline is blessed by some of the most striking
beaches in India, from the atmospheric strips of sand in the north to
the secluded, palm-backed bays in the south. Given the undeniable
allure of this famed coastline, it’s inevitable that one or more of Goa’s
beaches will make an appearance during your holiday. Many of our
hotels enjoy idyllic beachfront locations, providing easy access to the
softs sands and colourful beach shacks that make Goa’s coastline so
memorable. Here are some of our favourite beaches in Goa…
ASHVEM & MORJIM
Two wild and picturesque expanses of sand in the far north of Goa, backed by
a smattering of inviting beach bars and shacks, Ashvem and Morjim’s beaches
are perhaps most famous as nesting grounds for the endangered Olive Ridley
sea turtle – visiting the beaches every year between October and March.
VAGATOR & ANJUNA
Located in North Goa and defined by small curves of sand which are
backed by steep cliffs and verdant pines, there’s a beauty and charm to the
beaches at Vagator and Anjuna, best appreciated when enjoying the sunset
from one of the clifftop restaurants.
BAGA & CALANGUTE
These fascinating and vibrant beaches are backed by an unbroken line
of welcoming beach shacks and sunloungers for hire. Crowds flock to
these golden sands that stretch as far as Baga Creek, ensuring a vibrant
atmosphere along this strip in North Goa.

Enjoy a prime beachfront location in Calangute with a stay at Chalston
Beach Resort (pg 50).
CANDOLIM & SINQUERIM
From the friendly atmosphere and inviting beach shacks of Candolim
to the serene sands of Sinquerim, this long stretch of sand
encompasses two beaches which offer an impression of both sides
of Goa’s character.
Stay at Taj Fort Aguada Resort & Spa and enjoy the hotel’s enviable
hillside position with spectacular views along the coastline (pg 37).

Palolem Beach © Radovan Spurny | Shutterstock

The Leela, Mobor, South Goa

Palolem Beach © Lena Serditova | Shutterstock

SOUTH



AROSSIM
One of the first beaches found on South Goa’s seemingly endless expanse of inviting
coastline, Arossim Beach is a long, wide stretch of white powder sand, backed by
coconut palms.

Set directly on Arossim Beach, the luxurious Park Hyatt Goa Resort & Spa (pg 32-33)
is all about serenity and relaxation.

MAJORDA
Majorda’s beach and village boast an ambience of calm, reflected by the small number of
friendly beach shacks and quiet, spacious expanse of sand. The sunset here is particularly
impressive, best enjoyed with a cold Kingfisher beer.

BENAULIM & VARCA
As Goa’s coastline stretches further south, the beaches seem to become even longer and
wider, something that can certainly be said for the beaches found at Benaulim and Varca.
You’ll have no problem finding a quiet spot of sand to lay your beach towel here, especially
if you’re an early rising guest at the neighbouring Taj Exotica (pg 30-31).

Cola Beach, South Goa

MOBOR
Found sandwiched between the Arabian Sea and the Sal River, Mobor’s beach is an alluring
and laid-back hangout, showcasing the slow pace that South Goa has become known for. The
beach itself is a stunning spit of powder-white sand backed by coconut groves and a handful of
makeshift beach shacks.

Enjoy unrivalled luxury beside Mobor Beach with a stay at The Leela (pg 28-29).

COLA
A stunning and peaceful beach set in an isolated bay and framed by swaying palm trees,
this is the perfect place to spend a relaxing afternoon. Cola Beach is also the setting of our
Maharaja Night excursion, allowing you the opportunity to stay overnight on the sand in a luxury
Arabian tent.

AGONDA & PALOLEM
Both located in the far reaches of South Goa and both backed by dense palms, Agonda and Palolem
display two of the most visually stunning beaches in the state. Although they may take a while to
reach (around one hour from Mobor), it’s safe to say that these beaches are well worth the journey.

Discover more by calling our experts on 01489 866 986 or visit goaexperience.co.uk/ee 
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OUR TOP 5 EXCURSIONS & TOURS
Glimpses of Goa – Our most popular day trip designed to introduce holiday-makers to the variety of Goa’s
character and range of attractions. Experience the likes of a guided trip to Old Goa, lunch at a famous spice
plantation and a visit to some of Ponda’s most famous temples.
Heritage Goa – The perfect excursion for those hoping to delve into Goa’s past, Heritage Goa will showcase the
state’s colonial era, visiting grand Portuguese mansions and palaces, while also giving you the chance to peruse
some interesting museums.
Wildernest – Hidden away in the picturesque Swapnagandha Valley amid thick jungle, an overnight stay at
Wildernest will place you into the heart of natural Goa. Activities include guided nature walks and birdwatching
trails, as well as the chance to just sit back and disconnect from modern life.
“Following a rising path used by sloth bear and leopard; winding through undergrowth high over the treecovered Swapnagandha Valley; watching the red ball of a sun sink into a silent sky. Then, the next day, trekking
through secret, shady groves to a hidden waterfall… These are my memories of the extraordinary Wildernest
Nature Resort; memories that will stay with me for life.” – Katie Jarvis, Cotswold Life magazine
Hampi by Road or Train – A two-night, three-day tour exploring one of India’s most famous sets of ruins,
Hampi has captivated travellers for centuries, and today this vast group of temples and other structures is
listed as a UNESCO World Heritage Site.
More excursions and tours can be found at goaexperience.co.uk/ee
Dudhsagar Falls © Pikulina | Shutterstock

GOAN MARKETS

Church Tower in Old Goa © Fedor Vasilyev | Shutterstock

Colourful stalls selling handmade crafts, luxurious fabrics and local herbs and spices can be found in many
places in Goa, but here are our must-see favourites:


Anjuna Flea Market | Wednesdays – A colourful tourist bazaar originally started by hippies in the 60s.
Held in a coconut plantation, you can buy home-made handicrafts from all over the continent.

BEYOND THE BEACH
While you’d be forgiven for wanting to spend the majority of your holiday hopping between stunning beaches and
basking in the wonderful, endless sunshine; there’s far more to do in Goa than sinking your toes in the sand and
topping up your tan! We offer several tours and excursions that are specially designed to showcase the best of Goa
beyond the beach, from its rich cultural heritage and striking temples to its aromatic cuisine and breathtaking natural
landscapes. Maybe a little of the following will get you off your beach towel for a day or two?
HISTORY & CULTURE
Old Goa – Once considered the most
affluent city in Asia, today Old Goa is a
UNESCO World Heritage Site, home to
stunning historical landmarks such as Sé
Cathedral and the Basilica of Bom Jesus.

Ponda – Often referred to as ‘the cultural city
of Goa’, Ponda is home to several stunning
Hindu temples, showcasing the rich religious
culture of India and some of Goa’s most striking
architecture, such as the Shri Shantadurga
Temple and the Shri Mangueshi Temple.

Dudhsagar Falls – Heading inland to Goa’s
easternmost edge, the landscapes turn to
verdant forests and undulating mountains in
an area known as the Western Ghats. It’s
here you’ll encounter India’s second highest
waterfall, Dudhsagar Falls.

Panjim’s Latin Quarter – Fontainhas, located
in Goa’s capital, Panjim, provides one of the
best windows into Goa’s past Portuguese
rule, with streets punctuated by beautiful
colonial architecture.

NATURAL GOA
Wildlife – Goa is teeming with fascinating and
diverse wildlife and home to over 400 species
of bird. Some of the best birdwatching
can be discovered on a boat trip along the
meandering tributaries that flow through the
Dr Salim Ali Bird Sanctuary, or for animal
lovers, the likes of jungle cats, monkeys and
wild boar make regular appearances in the
Bhagwan Mahaveer Wildlife Sanctuary.

Spice Plantations – Another integral
ingredient to Goa’s natural makeup, the
spices that flavour the state’s marvellous
cuisine can be found dotted in plantations
around the landscapes inland from the coast.
Several plantations can be found around
Ponda and are visited on some of our
excursions & tours.

Enjoy an authentic stay in Fontainhas at
Panjim Inn (pg 41), Goa’s first classified
heritage hotel.
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Mapusa Local Produce Market | Fridays – Goa’s biggest and most vibrant traditional market where
you can buy and sample local, fresh produce including Goan chorizo and cashew feni.
Arpora Saturday Night Market – Live music, tasty street food and colourful stalls make up this night
market – it’s certainly one not to miss.
Ayurvedic Treatment © Dmytro Gilitukha | Shutterstock

RELAX & REJUVENATE
Goa is a fantastic destination to experience the rewards and revitalisation of a spa or yoga holiday.
Many hotels within our collection offer excellent spa treatments and regular yoga classes, allowing
you to achieve ultimate relaxation.
Ayurvedic treatments – A healing system which was developed in India over 3,000 years ago, an
Ayurvedic treatment aims to restore balance and good health, and can range from a massage or a
facial, to treatments for specific parts of the body and even certain diets and detoxes.
Experience a rejuvenating ‘Ayurvedic treatment’ at the Alila Diwa Goa (pg 34-35).
Yoga – A physical and mental practice originating from India which aims to evoke emotions
of calm and control, yoga is an extremely popular activity to experience in Goa. Many of our
hotels, such as The Leela (pg 28-29) and Taj Exotica (pg 30-31), offer regular yoga sessions
in settings such as beachfront gardens and open-air pavilions.
Find out more about our Spa holidays at goaexperience.co.uk/spa

Contact your local travel agent or call our experts on 01489 866 986 | 19

Choosing the right region
With three distinct and intriguing regions, Goa provides the opportunity to experience a variety of different holidays under
one destination. Whether you’re looking to enjoy the serene beaches, the verdant jungle or the eclectic heritage, Goa’s
northern, central and southern regions provide something for every holiday-maker.

NORTH GOA
BUSTLING TOURIST RESORTS & A SPECTACULAR COASTLINE
Framed by two magnificent rivers – the Mandovi and the Terekhol, North
Goa is considered the most famous region in the state. Tourism is well
established here, giving this part of Goa its own unique charm and character.
Lively beachfront resorts such as Baga are popular with domestic
tourists, and offer a great variety of local restaurants, lively bars and craft
stalls. The long stretch of golden sand here is backed by an unbroken
line of makeshift beach shacks, providing the crowds with ample
refreshments. Similarly, Calangute offers lots of eateries and activities
for tourists, although slightly less energetic than Baga.
The village and beach at Candolim is a firm favourite with British
holiday-makers, and it’s easy to see why. Being slightly quieter than its
vibrant neighbours, the soft, sandy beach provides ample choice of
beach shacks and eateries, and on the main strip behind the beach
you’ll find an eclectic mix of restaurants, bars and souvenir stalls.
Sonesta Inns (pg 44-45) and Santana Beach Resort (pg 49) are
both popular hotel choices within close proximity of central
Candolim.

CENTRAL GOA & THE INTERIOR
COLONIAL HERITAGE & NATURAL SPLENDOUR

Further along the coast, Sinquerim Beach is quieter still, home
to 16th-century Fort Aguada, which offers some fantastic coastal
views. Here you’ll find the prestigious Taj Holiday Village Resort
& Spa (pg 36) and Taj Fort Aguada Resort & Spa (pg 37).
This region also hosts some of the best markets in the state,
including the bohemian Anjuna Flea Market and the lively
Saturday Night Market in Arpora.
Candolim Beach © mnf74 | Shutterstock

This is the ideal region for lovers of all things historical, cultural and natural.
Character and heritage are most prominent in Central Goa and its interior, and
you can find landscapes varying from lush tropical jungle through to bustling
colonial towns and everything in-between.
		

Church of St. Francis of Assisi © saiko3p | Shutterstock

Spice Plantation, Ponda

Old Goa, once known as the ‘Rome of the East’, is a listed UNESCO World
Heritage Site, where beautifully preserved ancient churches can be found,
or head to Ponda to see the vanilla groves, rice paddies and colourful Hindu
temples. You can also explore the spice plantations in Ponda, providing a real
insight into Goan cuisine.
Heading further inland still, to the easternmost edge of Goa, lies the Dudhsagar
Falls. An impressive waterfall (the second highest in India), it’s surrounded by
luxuriant jungle, and you can even take a dip in the emerald-coloured pools at
the base of the falls.
We offer a number of excursions to take you to explore these wonders –
some of our favourites are ‘Glimpses of Goa’ and ‘Wildernest’. Read more
on pg 18-19. 
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Palolem Beach © Ivan Nakonechnyy | Shutterstock



SOUTH GOA
SUBLIME BEACHES & LAID-BACK FISHING VILLAGES
South of the Zuari River lies the southern region of Goa, the quieter and
less developed part of the state. Defined by its charming fishing villages,
sprawling coconut groves and long sweeping bays of powder-white sand,
choosing this region for your holiday will certainly leave you completely
relaxed and rejuvenated.

NORTH

Ashvem

Our knowledgeable reservations team can
provide first-hand recommendations to
help you choose the right region.
Speak to them on 01489 866 986.
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Some of our most luxurious hotels can be found in these areas,
including The Leela (pg 28-29), Taj Exotica (pg 30-31) and Park
Hyatt Goa Resort & Spa (pg 32-33).

ANY QUESTIONS?

Miles

Morjim

The laid-back atmosphere lends itself to the whole of the south, so no
matter which resort you choose, you can experience quaint little villages
and an incredibly stunning coastline. Arossim, Benaulim and Varca are
places which we recommend for a completely peaceful ‘get-away-fromit-all’ kind of holiday. The beaches that bless these areas are wonderfully
serene, stretch as far as the eye can see and boast soft, powder-white
sand. They’re also home to a small selection of makeshift beach
shacks, ideal for when you want to take a break from the sun and
enjoy a cold Kingfisher beer.

Further south, towards the state border, lie the stunning
white sands of Agonda and Palolem. With quirky beach
shacks and craft stalls, these villages make for a great day
trip. Palolem Beach is one of the most famous in the south,
and for good reason. This palm-backed bay feels like a
tropical paradise.

0
Tiracol

Anjuna

If you’re looking for luxury, Alila Diwa is close to Majorda
Beach – a beautiful Balinese-style property surrounded by rice
paddies and coconut palms (pg 34-35).

20

1

Away from the coast, narrow winding roads weave past colourful
Portuguese heritage homes and white-washed churches, revealing a more
authentic Goa, which is less impacted by tourism.

The villages of Majorda and Cavelossim are slightly larger but still
relaxed, and offer more choice of shops, restaurants, and beach
shacks. Meanwhile, Colva, just south of Majorda and a popular
spot for domestic tourists, offers a slightly different experience
again, as here you’ll find a good selection of beach shacks, bars
and eateries, as well as colourful fishing boats bringing in their
catch of the day.
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Arossim

Dudhsagar Falls

15

Majorda

Margao

16

Colva

1

Fort Tiracol Heritage Hotel – Pg 51

2

Alidia Beach – See our website

3

Marinha Dourada – See our website

4

Nilaya Hermitage – Pg 40
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5

Chalston Beach – Pg 50
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6

Casa de Goa – Pg 51

7

Sonesta Inns – Pg 44-45

8

Phoenix Park Inn – Pg 51

9

Country Inn & Suites – Pg 43

10

Santana Beach – Pg 49

11

Taj Holiday Village – Pg 36

12

Taj Fort Aguada – Pg 37

13

Ahilya by the Sea – Pg 39

14

Panjim Inn – Pg 41

Cola

15

Park Hyatt – Pg 32-33
Alila Diwa – Pg 34-35

Palolem

16
17

Taj Exotica – Pg 30-31

18

La Vida Varca – Pg 47

19

Caravela Beach Resort – Pg 46

20

Sao Domingo’s – Pg 51

21

Holiday Inn Resort – See our website

22

The Leela – Pg 28-29
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Our Hotel
Collections

OUR LUXURY COLLECTION
5 Grade / 5 Grade Deluxe

We appreciate that finding the perfect hotel can be a difficult task, especially when
there are so many to choose from. It’s of the utmost importance that we have a
great variety of hotels for you to browse, but we also want to make sure that no
matter which one you pick, you still get an extraordinary holiday experience.

Our Luxury Collection (pg 26-37) includes
some of the best hotels that Goa has to
offer. The service and facilities at these
hotels is of the highest quality, and you can
certainly expect an exceptional holiday.

All our hotel collections have been carefully hand-picked by our in-house experts who
know and love Goa. We’ve spent time searching for the best properties available,
making sure that each provides a different, but fantastic holiday experience. We’re also
proud to offer several hotels which are exclusively available through us.
OUR HOTEL CLASSIFICATIONS
As a developing country, the hotel and service level gradings in India cannot be
compared to those in European destinations, although the top end of the market
is world class. That’s why we’ve set up our own hotel grading system, which is
demonstrated by a lotus flower
. A half flower illustrates a midway grade.
HOTEL AWARDS
2017 saw us launch our brand-new Goa Experience Hotel Awards, created to
recognise the hard work and quality of our partner hotels located throughout the state.
You can find out more details at goaexperience.co.uk/hotel-awards.

OUR BOUTIQUE
& UNIQUE COLLECTION
Our Boutique & Unique Collection
(pg 38-41) boasts some fascinating
properties, including hidden jungle gems,
heritage houses and impressive culinary
experiences. These properties don’t have
gradings, as they have unique features and
are therefore difficult to classify.

Nilaya Hermitage

The Leela

OUR MID-RANGE COLLECTION
3 - 4.5 Grade
–

OUR VALUE COLLECTION
2 - 2.5 Grade
–

Our Mid-Range Collection (pg 42-47)
is home to some of our bestselling
properties and customer favourites, where
you can enjoy a comfortable holiday with
the choice of a variety of fantastic locations.

Our Value Collection (pg 48-50) is made
up of more simplistic properties, which are
carefully chosen to offer our customers an
unforgettable holiday – without breaking
the bank.

Sonesta Inns
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Chalston Beach Resort

Alila Diwa

Our
Va l u e
Collection

Santana Beach Resort
CANDOLIM, NORTH GOA
BEACHFRONT | CENTRAL LOCATION | CUSTOMER FAVOURITE

Santana Beach Resort is a charming familyrun hotel and a popular choice with British
holiday-makers. Perfect for beach lovers, the
hotel enjoys direct access to the golden sands
of Candolim Beach, where the sand stretches
as far as the eye can see. It’s here you will find
the hotel’s beach shack, Calamari, where there
are plenty of sunloungers available, as well as
delicious seafood and Goan favourites.

If you’re looking for accommodation that offers a
simplistic, yet comfortable base for your holiday
in Goa, look no further than the great range of
options listed under our Value Collection. In this
collection, you’ll find some charming properties
that offer the tranquillity and friendly welcome
of Goa, built on the concept of delivering all of
the essentials required to enjoy a rewarding
and relaxing holiday.

Many other preferable features are retained in this
selection of properties, including the aromatic Goan
restaurant at Sao Domingo’s (pg 51) – your Goa
experience is ready to be as rewarding as you
could hope.

The location is great for exploring Candolim’s
lively centre too, set just a short stroll from a
wide range of restaurants, bars and shops.

HOTEL FACILITIES
• 2 swimming pools
• 2 restaurants & 2 bars
• Wi-Fi

ROOM FACILITIES
• Double or twin beds
• Shower room
• Air-conditioning
• Tea & coffee-making facilities & minibar

POPULAR ROOM CHOICE
• Standard Room – Simply furnished rooms with
a balcony or terrace overlooking the grounds

WHAT WE LOVE
•	Being a family-run hotel, the staff are so
friendly and welcoming.
•	The hotel’s beach shack, ‘Calamari’, is one
of the best in Goa, serving delicious Goan
favourites and seafood, accompanied by
live music most days.

GOOD TO KNOW
7 NIGHTS FROM

14 NIGHTS FROM

£889

£1055

PER PERSON

PER PERSON

PRICING & FLIGHT DETAILS – PAGES 65-66

FROM PRICES

Sought-after locations are a common feature throughout
this collection, particularly in the form of Chalston
Beach Resort (pg 50) which enjoys instant access to the
sweeping sands of Calangute Beach, and Santana Beach
Resort (pg 49) which boasts a quiet oasis beside the
expansive and atmospheric Candolim Beach.

Back in the hotel grounds, you’ll encounter
towering palms and sunbathing lawns, as well
as two inviting swimming pools. The hotel’s
simply equipped rooms are set in Portuguese
style blocks and are scattered around the
property’s grounds, defined by cheerful décor
and all with a balcony or terrace.

EXCLUSIVE TO US
DISTANCE TO BEACH: BEACHFRONT
NUMBER OF ROOMS: 55
TRANSFERS: SHARED (1 HOUR 15 MINUTES)
BOARD BASIS: B&B / HB / FB

•	Don’t leave it to the last minute – this hotel
sells out very quickly so book early to avoid
disappointment!
•	Although there aren’t safes in the rooms
themselves, a safety deposit box can be
hired from reception for a small fee.

Find out more about our Value Collection by
checking out our website, goaexperience.co.uk.
You can also call our reservations team on
01489 866 986 for more information on this
range of properties.

Santana Beach Resort
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More Online
goaexperience.co.uk
The constraint of having a printed brochure means we’re not able to
feature every single one of our hand-picked properties in detail
– this is where our website is invaluable.
Sao Domingo’s

We pride ourselves on giving honest, up-to-date information about all our properties,
and you can find a treasure trove of information pertaining to each and every one
of them on our website. From the latest prices and customer reviews, to a fantastic
range of photography, an informative and inspiring blog and the chance to book
online 24 hours a day, our website is specifically designed to make your holiday
research and booking a smooth and enjoyable process.

Chalston Beach Resort
CALANGUTE, NORTH GOA
BEACHFRONT | CENTRAL LOCATION | CUSTOMER FAVOURITE

Set on the golden sweeping sands of
Calangute Beach, this family-run hotel enjoys
a tranquil atmosphere and a truly soughtafter setting. Comprising well-kept colourful
gardens full of citrus trees, hibiscus and
palms, you’ll discover a peaceful retreat from
the hustle and bustle of the nearby beach
resort as soon as you set foot in the grounds
of the hotel.
There’s nothing better than relaxing with a
book on Chalston Beach Resort’s pristine
lawn while looking out across the golden
sands and on towards the Arabian Sea, or
sunbathing beside the inviting pool. While
the facilities may be simple and somewhat
basic, you’ll still enjoy comfort and quality
throughout your stay, complemented by a
refreshing sea breeze.

7 NIGHTS FROM

14 NIGHTS FROM

£919

£1115

PER PERSON

PER PERSON

PRICING & FLIGHT DETAILS – PAGES 65-66

FROM PRICES

Cottage

The hotel’s central location is ideal for
exploring the vibrant resort of Calangute,
with its colourful craft stalls and bustling
restaurants and bars; though others may
be drawn to dine at the hotel’s restaurant,
serving up a good choice of regional and
international cuisine.

We’re always expanding our programme and looking out for quality
new accommodation which may be added to our website throughout
the year, so we recommend signing up to our e-newsletter to receive
the most up-to date information. You can do this by visiting
goaexperience.co.uk/enewsletter

EXCLUSIVE TO US
DISTANCE TO BEACH: BEACHFRONT
NUMBER OF ROOMS: 120
TRANSFERS: SHARED (1 HOUR 15 MINUTES)
BOARD BASIS: B&B

Phoenix Park Inn

Visit goaexperience.co.uk or call our Reservations Team on 01489 866 986
for more details on any of our brochure or online properties.

HOTEL FACILITIES
• Swimming pool
• Beachfront sun terrace
• Restaurant & pool bar
• Wi-Fi

SAO DOMINGO’S –
Cavelossim, South Goa
A small, simple, family-run hotel that offers a great base for those wishing
to explore the beautiful beaches of South Goa.

ROOM FACILITIES
•D
 ouble or twin beds
• Wet room with shower
• Air-conditioning
• Safe
• Fridge

goaexperience.co.uk/sd
PHOENIX PARK INN –
Candolim, North Goa
A small, simple, family-run hotel that offers a great base for those
wishing to explore the beautiful beaches of South Goa.

POPULAR ROOM CHOICES
• Standard Room – Small and simply decorated with
either a balcony or terrace overlooking the gardens
• S uperior Room – Larger in size than the
Standard rooms
•C
 ottage – Individual cottages set within the
gardens and enjoying a private terrace

goaexperience.co.uk/ppi
Casa de Goa

Fort Tiracol Heritage Hotel

WHAT WE LOVE
•	The grounds offer the perfect peaceful
haven away from the hustle and bustle
of Calangute village.

GOOD TO KNOW
•	The rooms are very simple in style and
décor, but they are always clean and
well kept.
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CASA DE GOA –
Calangute, North Goa
A friendly, family-run hotel set in the bustling heart of Calangute
and just a five-minute stroll from Calangute Beach.
goaexperience.co.uk/cdg
FORT TIRACOL HERITAGE HOTEL – UNIQUE
Tiracol, North Goa
A truly exceptional property, perched high above the banks of
the River Tiracol with stunning vistas over Querim Beach.
goaexperience.co.uk/fthh
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Ta i l o r m a d e
holidays
Providing the perfect means for
comprehensively exploring Goa
and getting a real feel for its
character and identity – add
some variety to your getaway by
combining a stay at two, or even
three of our properties, creating a
personalised holiday experience
from start to finish.

For more information about multi-centre holidays
and to discuss ideas for crafting your personal
tailormade getaway, call 01489 866 986 or visit
goaexperience.co.uk/tm
NORTH & SOUTH GOA ON A BUDGET
14 NIGHTS – 7 nights at Sao Domingo’s,
Cavelossim and 7 nights at Santana
Beach Resort, Candolim
Experience the dramatic contrast between
North and South Goa with a twin-centre
holiday at two simple hotels. Relax and unwind
on the soft powder-white sands of South Goa
and stay at Sao Domingo’s (pg 51), before
heading north to Santana Beach Resort (pg 49).
Here, you’ll be within easy reach of bustling
beach resorts lined with colourful beach shacks,
and vibrant markets full of crafts and souvenirs.

WHAT IS A TAILORMADE
HOLIDAY?

Palolem Beach © Radovan Spurny | Shutterstock

TOTAL RELAXATION

A tailormade holiday allows you the
freedom to choose exactly what suits you
best when it comes to a multi-centre
escape, as well as the opportunity to
use your imagination and build a diverse
experience that’s personal to you. Split
your stay between a combination of
properties amongst our collection or
spend time in two or three of Goa’s
distinct regions.
We’ve included three of our favourite
multi-centre holidays to give you a
flavour of the potential of crafting your
own tailormade escape.

Anjuna Beach © Mikhail Nekrasov | Shutterstock

14 NIGHTS – 7 nights at Nilaya
Hermitage, Arpora and 7 nights at
Park Hyatt Goa Resort & Spa, Arossim
Rest and rejuvenate with our Total
Relaxation twin-centre escape and let your
worries drift away. Fill your days at Nilaya
(pg 40) relaxing by the pool and soaking up
the panoramic hilltop views, before moving
to Park Hyatt (pg 32-33) where you can
make the most of their extensive spa
facilities, sampling a variety of authentic
Ayurvedic treatments and massages.
Nilaya Hermitage

Park Hyatt

Park Hyatt

BEYOND THE BEACH
14 NIGHTS – 5 nights at Alila Diwa,
2 nights at Panjim Inn, 2 nights at
Wildernest and 5 nights at Nilaya
Hermitage

Alila Diwa
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Wildernest

Nilaya Hermitage

Step away from Goa’s coastline and
experience more of the state’s treasures
without solely relying on the sun, sand and
sea. Take to Goa’s spectacular countryside,
striking jungle and peaceful waterways, staying
in unique and rewarding properties along the
way. Explore some of the state’s most alluring
destinations during this multi-centre escape.

Contact your local travel agent or call our experts on 01489 866 986 | 53

Beyond Goa
Discover India beyond the sunshine state with our
private India Tours, taking the opportunity to embark
on some truly unforgettable experiences.
Explore Northern India with its iconic and aweinspiring monuments including the Taj Mahal and
Amber Fort, its snow-capped Himalayan peaks,
verdant national parks and bustling, colourful
streets. Venture down to Southern India in
search of more laid-back vibes, with meandering
backwaters, plush tea plantations, striking temples
and stunning coastlines. Encompassing all this and
more, our India Tours will help you explore the
sub-continent until your heart’s content, and our
expert team are on hand to help you craft your
perfect, and inimitable, private tour.

Taj Mahal © Pangfolio.com | Shutterstock



OUR PRIVATE INDIA TOURS
Ranging from two to eleven nights, our India Tour
collection has been hand-picked to showcase the
very best that India has to offer. Whether you’re in
search of a stand-alone tour or a trip as part of your
Goa holiday, we’re confident we’ve got something
right for you.
WHY BOOK YOUR TOUR WITH US?
At Goa Experience, we provide carefully planned tour itineraries,
helping you to get the most out of your trip to India.
Unlike group tours, our private itineraries are built with you in mind,
giving you the opportunity to explore each and every monument
and landmark at your own pace.

utterstock
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Our local representatives are there every step of the way, giving you
24/7 support and assistance throughout your tour, whilst our fantastic
English-speaking tour guides help to bring the sites and attractions to
life, making your trip unforgettable.
In the UK, our dedicated India Tours team work with you to help craft
the ideal India experience, which suits your every need.

“Travelling around India can be a daunting thought,
but with our private India Tours we can take the worry
away and use our expert, specialist knowledge to give

Find out more about our private India Tours by calling our dedicated
tours team on 01489 866 985 or visiting goaexperience.co.uk/india.

you the best holiday experience possible.”

Katie – Product Manager

WHAT’S INCLUDED IN OUR
PRIVATE INDIA TOUR PACKAGES
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PREFER MORE
TIME IN GOA?

The basic tour package price includes:
•	Return international economy flights from the UK and
applicable taxes

If you’d rather spend most of your holiday in Goa,
but still want a taster of the rest of India, why not
consider one of our short India Tours? From our
two-night and three-day ‘North India Highlights’ tour
visiting Delhi and the Taj Mahal, to our three-night
and four-day ‘Kerala Backwaters’ tour, discovering
Cochin and enjoying a day cruising the backwaters
on a traditional houseboat, you can discover
some of India’s most famous places and be back
lounging on the Goan beaches in no time!

•		Accommodation based on two sharing, on B&B,
staying in 4 Grade accommodation (or Superior
Grade accommodation in South India)
•		 Dedicated Indian representative, contactable 24/7
•	All transfers in private chauffeur-driven air-conditioned
vehicles
• Knowledgeable, English-speaking local guides
•		One time monument entrance fees as indicated in itinerary
•		CAA ATOL protection contribution

Learn more by visiting
goaexperience.co.uk/ee

For a full breakdown of what’s included in each tour
and the most up to date pricing, please contact our
knowledgeable India Tours team on 01489 866 985.
© Filipe Frazao | Shutterstock
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“Taking the Golden Triangle tour was an unforgettable experience –
the architectural wonders, hustle and bustle, and the warm

EXPLORE NORTH INDIA

and welcoming people all made my North India trip.”

Home to some of the country’s most famous and
breathtaking landmarks, North India delivers a contrast
to the laid-back vibes of Goa. The hustle and bustle
of daily life, along with the stunning and ever-changing
landscapes will provide you with an extraordinary
window into the differences across this vast and
intriguing sub-continent.

Chris – Managing Director

India’s Golden Triangle
6 nights / 7 days
Tour Package Price From £1415pp
The ultimate North India tour, the Golden
Triangle is arguably home to India’s most
famous landmarks, buildings and monuments.
Qutub Minar Tower © Kanisorn Pringthongfoo | Shutterstock

Taj Mahal © SITA

Amber Fort

Facade of Hawa Mahal Palace © Lena Serditova | Shutterstock

India’s Golden Triangle
& Tigers
8 nights / 9 days
Tour Package Price
From £1639pp
A chance to discover India’s iconic
Golden Triangle as well as exploring
Ranthambore National Park in search
of tigers and other wildlife.
Ranthambore © SITA

Amber Fort © Olena Tur | Shutterstock

Amber Fort © J. Palys | Shutterstock

Ranthambore © SITA

India’s Golden Triangle
with Shimla & Amritsar
11 nights / 12 days
Tour Package Price
From £2099pp
An unforgettable tour
combining the fascinating
sights of the Golden Triangle
with the beautiful hills of
Shimla, plus the striking
Golden Temple of Amritsar.
Fatehpur Sikri

Shimla © OctoberSonata | Shutterstock
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Sikh Gurdwara, Amritsar © DR Travel Photo & Video | Shutterstock

Red tower of Taj Mahal © Boris Stroujko | Shutterstock
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DISCOVER KERALA
& SOUTH INDIA

Further information including detailed itineraries,
route maps and inclusions can be found at
goaexperience.co.uk/india

Where an intricate network of backwaters, plush
tea plantations and palm-fringed beaches meet
stunning wildlife and colourful ancient buildings,
visiting southern India portrays an entirely different,
laid-back atmosphere to the buzz of the north.

Kerala Highlights
7 nights / 8 days
Tour Package Price From £1479pp
Soak up some of Kerala’s most interesting
and beautiful locations on this tour, exploring
history, wildlife and the famous network
of backwaters.
Houseboat on Kerala Backwaters © f9photos | Shutterstock

Fishing nets at Fort Kochi © Elena Mirage | Shutterstock

Periyar National Park © aaabbbccc | Shutterstock

Kerala with Madurai
10 nights / 11 days
Tour Package Price
From £1899pp
Perfect for anyone looking to gain
an in-depth insight into Kerala and
its neighbouring state Tamal Nadu,
this tour provides an opportunity
to witness striking landscapes, rich
cultures and exotic wildlife.
		

Kathakali dancer

Meenakshi Temple
© Natalia Davidovich | Shutterstock

Tea plantation in Kerala

Kerala Backwaters © Dmitry Rukhlenko | Shutterstock

Kerala & Goa Twin-Centre Holidays
For those not wishing to take an organised tour, we also
offer our guests the chance to enjoy a beach extension in
Kerala. Why not stay seven nights on Goa’s golden sands
before heading south to discover the Keralan coastline?
To learn more about our Goa and Kerala twin-centre
holidays, visit goaexperience.co.uk/kerala

Palolem Beach, Goa © Ivan Nakonechnyy | Shutterstock
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Kerala © Kokhanchikov | Shutterstock

Palolem Beach, Goa

Odayam Beach, Kerala © Val Shevchenko | Shutterstock
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IMPORTANT INFORMATION ABOUT OUR HOLIDAYS
BOOK WITH CONFIDENCE
Goa Experience is a trade name of Serenity
Holidays Limited. All our flight-inclusive
holidays in this brochure are ATOL protected
by the Civil Aviation Authority. Our ATOL
number is 1866. Please see pg 3 or our
Terms and Conditions for further details.

Things to know before you go…

TRAVELLING WITH
CHILDREN & INFANTS
Information on family-friendly holidays
including child discounts can be found at
goaexperience.co.uk/fh, or you can talk to
one of our staff members on 01489 866 986.

In order to help you plan your visit to Goa, we’ve compiled a short list of useful information about our holidays.
You’ll find a wealth of further information relating to these and other subjects on our website at goaexperience.co.uk/faq
or alternatively use the first-hand knowledge of our staff, who you can contact on 01489 866 986.

FLIGHT CHECK-IN
For all flights to Goa please check in at least
three hours prior to the departure time
shown on your tickets.

USEFUL DESTINATION INFORMATION

LUGGAGE ALLOWANCE
Our package prices include a luggage
allowance of at least 20kg per person in the
hold and 5kg in the cabin (Premium Class
- usually 25kg hold and 10kg in the cabin).
Additional luggage can be added on to your
booking for an extra charge, please note this
is subject to availability.

TIME DIFFERENCE
Goa is GMT +5:30 hours.
CURRENCY
The currency in Goa is the Indian Rupee,
INR (INR 90 to £1 as of March 2018). Indian
Rupees can only be bought in India and must
be exchanged back before you return home.
Visa debit cards are widely accepted at ATMs.
Travellers Cheques and credit cards are often
accepted; please check regarding individual
hotels (surcharges will apply).
MEDICATION
Although vaccinations are not compulsory,
please consult your GP or health clinic prior
to travel, who will advise on recommended
medication and/or vaccinations.
PASSPORTS
A full, valid British passport is required for
entry into Goa, valid for at least six months
after your date of arrival back into the UK.
VISAS
All British nationals require a visa to enter
Goa. Please visit our website for more details:
goaexperience.co.uk/visa

INDIAN HIGH COMMISSION
India House, London, WC2B 4NA
Telephone: 02086 295 950
FOREIGN OFFICE TRAVEL ADVICE
Our customer safety is of utmost
importance to us. We recommend that
all British travellers check the Foreign &
Commonwealth Office website, gov.uk/
foreign-travel-advice, which is packed with
essential tips, travel advice and up-to-date
country specific information.

organise special events and live music to
celebrate these occasions, however as the
celebrations can be impromptu, we’re unable
to advise whether these will be taking place
during your stay.

PAYMENTS
On confirming your holiday we require a
deposit of 20% of the booking total. The
remaining balance must be paid at least 12
weeks prior to departure, either by bank
transfer, online, debit card or credit card. For
bookings made within 12 weeks of departure,
full payment is required at the time of
booking. If we do not receive the appropriate
payment, we reserve the right to cancel your
booking and you will be liable for cancellation
charges in accordance with our Terms and
Conditions.
MAKING YOUR BOOKING
Once you or your travel agent have
confirmed your holiday reservation,
we’ll issue our confirmation invoice by
the following day. It’s essential you check
that all the details are correct and advise
us immediately of any amends required.
Any changes at a later date may incur an
amendment fee.

ROOM CHECK-IN &
CHECK-OUT TIMES
The standard international practice for checkin is usually from 2pm, and check-out is by
noon on the day of departure, but times may
vary between hotels. Due to the flight timings
back to the UK, we highly recommend prebooking a late check-out in order to make the
most of your final day.
FLIGHT DELAYS
Occasionally, despite the best efforts of all
concerned, flights are delayed for reasons
beyond our control. If a delay occurs, we’ll
work with the airline who should provide a
snack or meal when appropriate. In the case
of an overnight delay, accommodation should
be provided, although this may not be your
holiday accommodation.
TRANSFERS
Transfers are usually provided by minibus or
car. Your transfer time will vary depending on
the resort you have chosen. 

HEALTH & SAFETY STANDARDS
All our properties have been carefully
selected and visited by us. We ensure they
offer acceptable standards of health and
safety and that they conform to the local
fire and safety laws and regulations,
however these laws are not as strict as
in the UK.
FESTIVALS & CELEBRATIONS
The Goan calendar is filled with festivals
and events helping to showcase the state’s
vibrant culture. It’s also a popular destination
for Indian weddings which can be quite a
magical experience to witness. Hotels may
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REQUESTS
If you have any requests for your holiday accommodation
or flights, please ensure they are requested at the time of
booking. We shall pass on your request to the airline or
hotel, however we cannot guarantee that they will be met.
TICKETS & OUR GOA GUIDE
Tickets can be expected two weeks prior to your date of
travel along with your accommodation voucher, luggage
labels and our informative Goa Guide, which we hope you’ll
find useful. Your actual flight timings will be those shown
on your tickets, please check them carefully as soon as you
receive them. When booking close to your departure day,
tickets will be arranged for collection at the airport. We reserve
the right to charge for this.
SUSTAINABLE TOURISM
Tourism brings many benefits but at the same time it can
adversely affect destinations, both environmentally and socially.
We strive to, with the support of our customers, work positively
towards protecting the natural beauty, wildlife and culture of our
destinations so that future generations can continue to enjoy them.
TRAVEL INSURANCE
Travel insurance is a vital aspect to booking a holiday, giving you
protection against unforeseen circumstances that could otherwise
spoil your holiday.
We have arranged a scheme with specialists Travel & General
Insurance Services Limited, with an option to purchase a claim excess
waiver. They are fully authorised and regulated by the FCA (firm
reference number 304788), full details of which can be found on the
FCA website: www.fca.org.uk.
Please call Travel & General on 02037 942 954 for a quote or visit the
holiday insurance section of our website.
HOLIDAY QUESTIONNAIRES
To help us improve our service and ensure standards are maintained,
we would be grateful if you would complete our online or paper
questionnaire on return from your holiday.
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Getting to Goa
FLY DIRECT – SEASONAL
CHARTER OPTIONS
From November through to April, we’re able to offer a range
of direct flight options with charter airlines, departing from Gatwick,
Manchester or Birmingham. All flights include at least 20kg
hold luggage and 5kg hand luggage, in-flight meals and onboard
entertainment. Seats can be pre-booked from just £25pp, which
we highly recommend due to the length of flight.
Simply let us know your preferred departure point, duration and
travel dates and we’ll find the best flight option for you.

FLY SCHEDULED – YEAR ROUND
If you prefer we can also find scheduled carrier options for you with
award-winning carriers such as Qatar Airways. Scheduled flights
will usually require a change of aircraft in the Gulf states, where
connection times are generally very good.
Another scheduled option to consider is Jet Airways, via Mumbai,
which in addition to offering a year-round schedule can be a more
affordable way to travel.

FLIGHT UPGRADES
EXIT SEATS
A limited number of exit seats are available as a flight upgrade
(from £65pp each way).
PREMIUM CLASS
To make the journey to Goa more comfortable, many of our
customers choose to upgrade their flights to Premium Class. This
upgraded service offers additional benefits both at the airport and on
board the aircraft. With limited Premium Class seats available, we
highly recommend booking early to avoid disappointment.
The Premium Class service includes: UK airport lounge, pre-bookable
seats, priority check-in, increased hand luggage allowance of 10kg,
increased hold luggage allowance of 25kg, priority boarding, premium
seat giving more personal comfort and space, premium in-flight
entertainment, amenity kit, complimentary bar service (excluding
champagne) and an enhanced meal service.
Please note, Premium Class services may differ by airline, ask at time
of booking for a full breakdown of services.

From £249pp return

A further benefit of scheduled flights is greater choice of upgraded
cabins, including Business and Première Class.
For more details, visit goaexperience.co.uk/fi
or contact our reservations team on 01489 866 986.
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Holiday prices
All our holidays offer a great range of choice and flexibility, and you’ll find example prices
on each hotel page for 7 and 14-night package holidays*. For the most up-to-date
pricing information, including flight supplements, please call our helpful reservations
team who can search for the best available flight options, and the correct holiday
duration to suit you. Alternatively, visit our website goaexperience.co.uk where you’ll
find our latest prices along with special offers.
WHAT’S INCLUDED IN OUR HOLIDAYS?
The basic holiday price includes:


Return flights from the UK with in-flight catering.



Luggage allowance (usually 20kg pp).



Transportation between the airport and your accommodation
(private transfers included for Luxury and Boutique hotels).
Accommodation based on two sharing and board basis as detailed
on your booking confirmation invoice.




Services of our knowledgeable local representatives.



Our own Goa destination guide.



Airport departure taxes from both the UK and Goa.



UK Air Passenger Duty (APD) of £78pp.



CAA ATOL Protection Contribution.

* Add-on prices do not include flights or transfers

QUALITY CHARTER

SUSTAINABLE TOURISM

EXCLUSIVE MEMBERSHIP

All members acknowledge the importance of AITO’s Sustainable Tourism guidelines,
which recognise the social, economic and environmental responsibilities of tour operating.

AITO sets criteria regarding ownership, finance and
quality which must be satisfied before new companies
are admitted to membership. All members are required
to adhere to a Code of Business Practice which encourages high operational
standards and conduct.
5113

FINANCIAL SECURITY

An AITO member is required to arrange financial protection for all holidays and
other arrangements (including accommodation only) booked by customers with the
member under the AITO logo. This financial protection applies to customers who
are resident in the UK at the time of booking and to most overseas customers who
have booked directly with the member. In doing so, the member must comply with
UK government regulations. Members are required to submit details of their financial
protection arrangements to AITO on a regular basis
ACCURATE BROCHURES & WEBSITES

All members do their utmost to ensure that all their brochures and other
publications, print or electronic, clearly and accurately describe the holidays and
services offered.
PROFESSIONAL SERVICE & CONTINUAL IMPROVEMENTS

All members are committed to high standards of service and believe in regular and
thorough training of employees. Members continually seek to review and improve
their holidays. They listen to their customers and always welcome suggestions for
improving standards.
MONITORING STANDARDS

AITO endeavours to monitor quality standards regularly. All customers should
receive a post-holiday questionnaire the results of which are scrutinised by
the Association.

CUSTOMER RELATIONS
All members endeavour to deal swiftly and fairly with any issues their customers
may raise. In the unlikely event that a dispute between an AITO member and
a customer cannot be settled amicably, AITO’s low-cost Independent Dispute
Settlement Service may be called upon by either side to bring the matter to a
speedy and acceptable conclusion.
Serenity Holidays is a member of the Association of Independent Tour Operators.
To contact the Association, visit www.aito.com or call 020 8744 9280.

ABTOT
The Association of Bonded Travel Organisers Trust Limited
(ABTOT) provides financial protection under the Package Travel,
Package Holidays and Package Tours Regulations 1992 for Serenity
Holidays Ltd, and in the event of their insolvency, protection is
provided for the following:
1. non-flight packages commencing in and returning to the UK;
2. non-flight packages commencing and returning to a country other
than the UK;
3. flight inclusive packages that commence outside of the UK and Republic of Ireland,
which are sold to customers outside of the UK and Republic of Ireland;
4. accommodation only bookings;
1, 2, 3 and 4 provides for a refund in the event you have not yet travelled. 1 and
3 provides for repatriation. Please note that bookings made outside the UK and
Republic of Ireland are only protected by ABTOT when purchased directly with
Serenity Holidays Ltd.
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The Goa Experience is operated by Serenity Holidays (Serenity Holidays Ltd). We are
committed to a policy of fair trading and make every effort to ensure that you have an
enjoyable holiday with us. Our terms of trade have been formulated as a result of our
responsibilities under law and in no way affect your statutory rights as a consumer. Please
read this carefully and keep with you on holiday as it sets out the basis of the contract
between you and Serenity Holidays Ltd.

5. IF YOU REQUEST A CHANGE TO YOUR BOOKING All amendments to your
booking, e.g. name changes, dates of travel or accommodation, will incur a charge, the
amount of which will depend on the nature of the change and the time before the date of
travel. Any changes made within 12 weeks of departure may be treated as cancellations and
re-bookings. The lead name on a booking cannot be changed under any circumstances and
this would also be classed as a cancellation and re-booking.

We are a member of ABTA, membership number V5963. We are obliged to maintain a high
standard of service to you by ABTA’s Code of Conduct. We can also offer you an arbitration
scheme for the resolution of disputes arising out of, or in connection with this contract.
Further information on the Code and arbitration can be found at http://www.abta.com

6. IF YOU BOOK THROUGH A TRAVEL AGENT We will assume that in dealing with us
the agent is acting on your behalf in respect of any changes or cancellation to your booking.
When you buy a flight-based holiday, all monies you pay to the travel agent are held by him
on behalf and for the benefit of the Trustees of the Air Travel Trust at all times. This is subject
to the agent’s obligation to pay it to us for so long as we do not fail. If we fail, any money
held at that time by the agent, or subsequently accepted from you by him, is and continues
to be held on behalf of and for the benefit of the Trustees of the Air Travel Trust without any
obligation to pay that money to us. When you buy a holiday not including a flight, all monies
you pay to the travel agent are held by him on our behalf at all times.

DATA PROTECTION When you make an enquiry or booking with us, information
about you is collected. This refers to information such as your name, contact details, travel
preferences and any special needs/disabilities or dietary requirements. By giving us these details,
you consent for these to be used as necessary in processing your booking and complying with
legal requirements (e.g. forwarding passenger lists to airlines). We may also use your details
to send you future holiday brochures or advise of special offers from ourselves - should you
NOT want to receive these, please tell us. Some of your information may be considered
“sensitive personal data” under the Data Protection Act 1998, which will only be used when
it is necessary for us to communicate your needs to a hotel or airline. For more information –
please refer to our ‘Privacy Statement’ shown on our website goaexperience.co.uk
We sell the following arrangements:
Package Holiday
A “package holiday” is a combination of at least two of the following services (a) transport, (b)
accommodation or (c) other tourist services (not ancillary to any transport or accommodation and
forming a significant part of the arrangements) where booked through us at an inclusive price.
Accommodation Only
If you book accommodation only through us, we will accept responsibility for your booking in
accordance with the terms set out in the relevant sections below. As this is a single component,
the Package Travel, Package Holidays and Package Tours Regulations 1992 do not apply.
Excursions
Excursions or other tours that you may choose to book with us, or pay for whilst you are
on holiday, are not part of your package holiday provided by us. We act as a booking agent
only for excursions that you book with us either in the UK or in resort. Your contract is with
the provider of the excursions and not ourselves, and therefore we have no liability for the
proper performance of that contract.
FINANCIAL SECURITY:
If you book a package holiday through us the Package Travel, Package Holidays and Package
Tours Regulations 1992 require us to provide security for the monies that you pay for the
package holidays booked from this brochure.
For packages that include flights we provide this security by way of an ATOL (number 1866)
administered by the Civil Aviation Authority.
When you buy an ATOL protected air holiday package, or flight only arrangements, you
will receive a confirmation invoice from us (or via your travel agent through which you
booked) confirming your arrangements and your protection under our Air Travel Organiser’s
Licence number [1866]. In the unlikely event of our insolvency, the CAA will ensure that
you are not stranded abroad and will arrange to refund any money you have paid to us for
an advance booking. If we are unable to provide the services listed (or a suitable alternative,
through an alternative ATOL holder or otherwise) for reasons of insolvency, the Trustees of
the Air Travel Trust may make a payment to (or confer a benefit on) you under the ATOL
scheme. You agree that in return for such a payment or benefit you assign absolutely to
those Trustees any claims which you have or may have arising out of or relating to the nonprovision of the services, including any claim against us, the travel agent (or your credit card
issuer where applicable). You also agree that any such claims may be re-assigned to another
body, if that other body has paid sums you have claimed under the ATOL scheme. For
further information visit the ATOL website at www.atol.org.uk. The price of our air holiday
packages includes the ATOL Protection Contribution (APC) we pay to the CAA. This charge
is included in our advertised prices.
The Association of Bonded Travel Organisers Trust Limited (ABTOT) provides financial protection
under the Package Travel, Package Holidays and Package Tours Regulations 1992 for Serenity
Holidays Ltd, and in the event of their insolvency, protection is provided for the following:
1. non-flight packages commencing in and returning to the UK;
2. non-flight packages commencing and returning to a country other than the UK;
3. flight inclusive packages that commence outside of the UK and Republic of Ireland, which
are sold to customers outside of the UK and Republic of Ireland;
4. accommodation only bookings;
1, 2, 3 and 4 provides for a refund in the event you have not yet travelled. 1 and 3 provides
for repatriation. Please note that bookings made outside the UK and Republic of Ireland are
only protected by ABTOT when purchased directly with Serenity Holidays Ltd.
Flight Only arrangements are protected by our ATOL (number 1866) as described above.
1. YOUR HOLIDAY BOOKING When making a booking you must be aged over 18
years and have the authority to accept and do accept on behalf of your party our terms and
conditions. All correspondence and documents are sent to the party leader who is responsible
to us for all payments in respect of the booking. The contract is made on the terms of the
information in this brochure, the details set out in the confirmation invoice. We agree that
the courts of England and Wales have jurisdiction and English Law applies (unless you live in
Scotland or Northern Ireland, in which case you can bring proceedings in your local court
under Scottish or Northern Irish law, as applicable). Our confirmation invoice is our acceptance
of the booking (as detailed therein), and the contract is made on its issue. We ask you to
check the details and any anomaly should be reported to us or your travel agent immediately
otherwise the details shown on the confirmation will be presumed to be correct. Verbal
quotations should not be considered binding until the first invoice confirmation is received. All
holidays and offers published in this brochure are subject to availability at the time of booking.
2. PAYMENT If you wish to confirm a booking you must pay the deposit of 20% of the cost
of your holiday. Your balance will be detailed on your invoice and must be paid in full no later
than 12 weeks before your departure, or your booking may be deemed cancelled and your
deposits retained. In the event, we need to book and pay for your flight at the time of booking,
you will be quoted the cost of this before confirming your holiday and asked to pay for this
sector in full, along with your deposit. It is at this time you will be advised whether the flight
cost is non-refundable. If payment for your holiday is made by a commercial credit card a
handling fee, currently 1.6% will be levied.
3. IF YOU WISH TO CANCEL YOUR BOOKING You will need to let us know as soon
as possible either by telephone or in writing (or must ensure your travel agent does so on
your behalf). Since we incur costs from the time we confirm your booking, the cancellation
charges set out below will apply, calculated from the date on which we receive your notice of
cancellation. You will then receive a cancellation invoice detailing any charges.
No of days before departure

Cancellation charge

More than 84 days
43 - 84 days
29 - 42 days
15 - 28 days
Less than 15 days

Loss of deposit
40%
65%
90%
100%

7. IF WE CHANGE YOUR HOLIDAY Although it is unlikely, we may occasionally have
to change your holiday arrangements and we reserve the right to change or cancel your
booking. Most changes are minor and we will always endeavour to advise you or your travel
agent of any such changes at the earliest possible date.
Note: Any amendment or cancellation fees you incur in terms of other arrangements you have
made with other providers under separate contracts are not claimable from us.
Package Holiday:
A change of airline, aircraft type, overseas airport of destination, travel timings by 12 hours
or less and accommodation of a similar or higher standard in the same resort or region are
classed as minor changes which do not entitle you to cancel or change to another holiday
/ flight without paying our normal administration charges, and for which no compensation
or refund is due.
The carrier may occasionally have to change the type of aircraft used on a particular flight
without advance warning. In such circumstances where you have booked and paid an
additional seat supplement and such seat cannot be provided, then you will receive only a
refund of the supplement paid.
Occasionally, we have to make major changes to your travel arrangements or accommodation.
A major change is a change made before departure, which, on the basis of the information given
to us by you at the time of booking we can reasonably expect will have a major effect on your
holiday. The following changes are examples of major changes: changing travel times by over 12
hours, your UK departure airport (excluding London airports), your holiday region, a change to
a lower standard or type of accommodation or reducing the number of days’ holiday.
If we have to make a major change or cancel your holiday we will tell you as soon as
possible. Where possible, we will offer the following options: you can either a) accept the
changed arrangements b) purchase another holiday/flight from us at the advertised current
selling price or c) cancel your booking upon which we will refund your monies in full and
final settlement.
If you have booked a Package Holiday, subject to the note below, irrespective of whether
you choose a), b) or c) we will pay compensation as follows:
No. of days before departure

Amount for each full fare paying adult

More than 56 days
29 - 56 days
15 - 28 days
8 - 14 days
Less than 8 days

Nil
£15
£25
£35
£50

Accommodation Only:
If we make a change to your accommodation and you don’t want to accept it, you can take
any alternative we are able to offer you (you will pay the increase in cost if the replacement
is advertised at a higher price than your original booking, or receive a refund of the difference
if it is less expensive) or a refund of the money you have paid to us. This does not apply
where the change is not material. Examples of non-material changes include, but are not
limited to, temporary withdrawal of facilities or seasonal unavailability of amenities. If we
have to cancel your accommodation, again we may be able to offer you an alternative. If you
accept it, you would pay the difference if it was advertised at a higher price than your original
accommodation, or receive a refund of the difference if it was advertised at a lower price.
Or we will refund the monies you have paid us for your accommodation. We will not be
responsible to pay any compensation following a change or a cancellation by us.
Applicable to Package Holiday, Accommodation Only or Excursion bookings:
Note: If a change or cancellation occurs because of circumstances beyond our control, for
example war, threat of war, riots, civil disturbances, actual or threatened terrorist activity and
its consequences, industrial disputes, natural or nuclear disasters, fire, health risks, adverse
weather conditions, hurricanes, floods, unavoidable technical problems with transport, closure or
congestion of airports or ports, epidemic or pandemic illness and all similar situations we will have
no liability to you. No compensation payments, expenses or any other sums, including the cost of
securing alternative accommodation will be paid by us.
8. IF YOU HAVE A COMPLAINT In the unlikely event you have cause for complaint during
your holiday, please inform the hotel or site management and our local representative. It
is unreasonable for you to take little or no action and wait until you return to complain and
you must take reasonable steps to minimise the consequences of the problem. If you fail to
follow this simple procedure we will have been deprived of the opportunity to investigate
and rectify your complaint whilst you were in resort and this may affect your rights under
this contract. If a problem cannot be resolved locally please follow this up in writing to our
Customer Relations Department at our UK office, with any supporting evidence, within 28
days of your return from holiday.
If your complaint cannot be settled amicably between us, you may if you wish refer the matter
to arbitration under ABTA’s scheme for the resolution of disputes which is registered with the
Government’s Alternative Dispute Resolution (ADR) and approved by the Chartered Trading
Standards Institute (please go to www.abta.com). Alternatively, AITO’s Independent Dispute
Settlement Service may be called upon by either side to bring the matter to a speedy and
amicable solution, but please be aware this scheme is not registered by the ADR.
9. OUR RESPONSIBILITY
Package Holiday:
If the contract we have with you is not performed or is improperly performed by us or
our suppliers we will pay you appropriate compensation if this has affected the enjoyment
of your travel arrangements. However, we will not be liable where any failure in the
performance of the contract is due to: you; or a third party unconnected with the provision
of the travel arrangements and where the failure is unforeseeable or unavoidable; or unusual
and unforeseeable circumstances beyond our control, the consequences of which could not
have been avoided even if all due care had been exercised; or an event which we or our
suppliers, even with all due care, could not foresee or forestall.
Our liability, except in cases involving death, injury or illness, shall be limited to a maximum of
[3] times the cost of your travel arrangements. Our liability will also be limited in accordance
with and/or in an identical manner to:
(a) The contractual terms of the companies that provides the transportation for your travel
arrangements. These terms are incorporated into this contract; and

The charges above apply to your total holiday price excluding any insurance premiums,
amendment charges or charges for goods sold and dispatched. The conditions of your travel
insurance policy may allow a refund claim.
Please note: if any members of your party cancel, but the others still wish to travel, it
may be necessary to re-calculate the cost per person based on the new party size as the
accommodation may now be under-occupied. This may result in an increased amount per
person payable to secure the original booking.
4. CHARGES FOR NON-INCLUSIVE HOTEL ITEMS AND DAMAGES You enter into a
separate contract with the hotel or residence for these items (e.g. parking, bar bills etc.), and
agree to pay locally for any charges for items or services used by your party and not included
in your holiday price. The accommodation we arrange for you can only be used by those
people named on your Invoice. You are not allowed to share the accommodation with
anyone else or let others stay there.

(b) Any relevant international convention, for example the Montreal Convention in
respect of travel by air, the Athens Convention in respect of travel by sea, the Berne
Convention in respect of travel by rail and the Paris Convention in respect of the provision
of accommodation, which limit the amount of compensation that you can claim for death,
injury, delay to passengers and loss, damage and delay to luggage. We are to be regarded as
having all benefit of any limitation of compensation contained in these or any conventions.
You can ask for copies of the transport companies’ contractual terms, or the international
conventions, from our offices: Serenity Holidays Ltd, Atlantic House, 3600 Parkway, Solent
Business Park, Fareham, Hampshire PO15 7AN
We do not accept liability for happenings or actions outside our control, e.g. delays to travel
services, the temporary invasion of pests, the presence of indigenous animals or insects,
government action, industrial disputes, damage or inconvenience resulting from the weather
(e.g. drought conditions) or from acts of God, or your party’s negligence resulting in loss
or accident.

TERMS AND
CONDITIONS
If the contract we have with you is not performed or is improperly performed as a result of
failures attributable to a third party unconnected with the provision of the services, or as a
result of failures due to unusual and unforeseeable circumstances beyond our control, the
consequences of which could not have been avoided even if all due care had been exercised,
or an event which we or our suppliers, even with all due care, could not foresee or forestall,
and you suffer an injury or other material loss, we will offer you such prompt assistance as is
reasonable in the circumstances. If you have taken our recommended insurance cover, you
must make an insurance claim in respect of any legal fees incurred abroad for that purpose,
and if you have taken alternative insurance, you must do likewise under any Legal Expenses
cover provided by it. You must also provide us with the confirmation from the insurance
company of receipt of your notification to them of your claim.
Excursions:
Excursions or other tours that you may choose to book or which you pay for whilst you are
on holiday are not part of your package holiday provided by us. For any excursion or other
tour that you book, your contract will be with the operator of the excursion or tour and not
with us. We are not responsible for the provision of the excursion or tour nor for anything
that happens during the course of its provision by the operator.
Accommodation Only:
We have a duty to select the accommodation providers with reasonable skill and care.
We have no liability to you for the actual provision of the accommodation, except in cases
where it is proved that we have breached that duty and damage to you has been caused.
Therefore, providing we have selected the provider with reasonable care and skill, we
will have no liability to you for anything that happens at the accommodation or any acts or
omissions of the provider or others. We also have no liability in the following situations:
i. where the accommodation cannot be provided as booked due to circumstances beyond
our control (see the Note in clause 7)
ii. where you incur any loss or damage that could not have been foreseen at the time of
your booking, based on the information provided by you.
iii. where you incur any loss or damage that relates to any business activity.
iv. where any loss or damage relates to any services which do not form part of our contract
with you.
If we are found liable to you on any basis, we limit the amount we have to pay you to a
maximum of three times the cost of your accommodation. This limit does not apply to cases
involving death or injury.
10. YOUR RESPONSIBILITY You undertake to exercise due and reasonable care in respect
of your holiday accommodation and its contents, to leave it in a clean and complete condition,
to respect local and on-site regulations and bye-laws, to limit party numbers to those on your
confirmation, to remit payments as invoiced on or before the due dates, to indemnify us
against all loss or damage arising directly or indirectly from any act, default or omission of your
party, and not to exceed the published occupation capacity of the accommodation. Any serious
abuse of a property or its contents may render you liable to eviction without compensation.
11. PRICES AND SURCHARGES The price of your holiday was calculated using the
exchange rate of £1 = 90 INR or $1.40 on the 18th March 2018. We reserve the right to
increase or reduce prices, and the current price of your holiday will be advised to you at the
time of booking. Whilst every effort is made to ensure the accuracy of all the information
and prices provided to you, regrettably errors do occasionally occur. In the event that an
incorrect price has been given in error, any booking made based on this price, will not be
valid. You will be advised of the mistake at the earliest opportunity and you will then have the
option either to pay the correct price for the travel arrangements or to cancel and receive a
full refund of any monies you may already have paid. Once you have booked your holiday
we reserve the right to surcharge for cost increases due to government action such as
changes in VAT or any other government imposed charges, transportation costs (including
the cost of fuel), taxes or fees chargeable for services such as landing taxes, embarkation or
disembarkation fees at airports, and exchange rates.
Package Holidays
There will be no charge within 30 days of your departure. We will absorb such increases up to
2% of your basic holiday price (excluding insurance premiums and any amendment charges).
If the surcharge is greater than 10% of your holiday price you have the option of changing to
another holiday that we offer (if we are able to offer an alternative you will not have to pay
more, but if it is of a lower quality you will be refunded the difference in price) or you have the
right to cancel (within 14 days of receiving surcharge notification), in which case we will refund
in full all monies paid to us except insurance premiums and any amendment charges. Should
the price of your holiday go down due to the changes mentioned above, by more than 2% of
your holiday cost, then any refund due will be paid to you. However, please note that travel
arrangements are not always purchased in local currency and some apparent changes will have
no impact on the price of your holiday due to contractual and other protection in place.
Accommodation Only
We reserve the right to pass on all increases. If we ask you to pay us any increases in taxes,
similarly, if any taxes you have paid to us are reduced or abolished, you will be entitled to
claim a refund.
12. TRAVEL SERVICES When you travel by air the relevant carrier’s ‘Conditions of Carriage’
will apply to your journey, some of which may limit liability or exclude liability in accordance
with the relevant international conventions. Copies of the conditions are available for
inspection at any ABTA travel agent or from us. Information given by us about such services
is for guidance only and the carriers concerned accept no responsibility for our brochures. It
is your responsibility to report promptly at the check-in times given by the carriers and with
the appropriate valid travel documents (e.g. passports), and we cannot be held responsible
for any costs incurred by you if you fail to do so. Occasionally there are times beyond our
control when a flight is delayed. We will work closely with the airline and our resort office to
make sure any delay is as short as possible and that your overseas transfer and accommodation
arrangements are changed if necessary. Our aim is to minimise the inconvenience of delays
as far as possible.
Under EU law you have rights in some circumstances to refunds and/or compensation from
your airline in cases of denied boarding, cancellation or delays to flights. Full details of these
rights will be publicised at EU airports and will also be available from airlines. Please note
that reimbursement in such cases is the responsibility of the airline and will not automatically
entitle you to a refund of your holiday cost from us. Your right to a refund and/or
compensation from us is set out in clause 7 ‘if we change your holiday’. If your airline does
not comply with these rules you should complain to the Passengers Advice and Complaints
team at the CAA (email: passengercomplaints@caa.co.uk website www.caa.co.uk).
13. TRAVEL INSURANCE You agree to our requirement: at the time of booking your
holiday you either accept our travel insurance or you or your travel agent make immediate
alternative arrangements with cover at least to our own policy.
14. SWIMMING POOLS AND OTHER FACILITIES Where a swimming pool or other
facility is referred to as being available for use, such availability is at the hotelier’s discretion
and is understood to be conditional upon temporary or unavoidable closure necessitated
by: the hotels essential maintenance programme, accident, damage or malfunction of
equipment, and in the case of swimming pools: compliance with any water conservation
regulations imposed in times of drought, damage or malfunction of the mains water supply.
The above are understood to be a result of force majeure and not to reflect on our failure to
deliver an advertised facility.
15. PASSPORT/VISA It is the responsibility of all customers to ensure they have a valid
passport and to check entry requirements such as passport validity and any required visa.
In addition, you must consult your GP for advice regarding recommended medication and
anti-malarial drugs before you book.
16. HOLIDAY PARTICIPATION Should anyone be refused admission to the flight or to the
destination country by the airline or government authority due to the correct documentation
not being in order then we are powerless to assist and cannot be held responsible. Any
passengers considered being unacceptably under the influence of alcohol or drugs may be
denied boarding to the aircraft or entry into the country. In these circumstances we shall
consider the customer as having given notice of cancellation and be under no liability for any
costs or charges incurred as a result of our doing so.
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We are an independent company where emphasis is very much on quality and service.
We offer specialist holidays to other destinations and all provide excellent value and choice.

The Gambia Experience
01489 866 939
gambia.co.uk

Cape Verde Experience
01489 866 969
capeverde.co.uk

Great Escapes
01489 866 932
greatescapes.co.uk

Corsican Places
01489 866 931
corsica.co.uk

Sardinian Places
01489 866 959
sardinianplaces.co.uk

Sicilian Places
01489 866 994
sicilianplaces.co.uk

goaexperience.co.uk

01489 866 986
01489 866 987 (administration)
holidays@goaexperience.co.uk
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