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A warm welcome
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Welcome to our brand-new Cape Verde
brochure! We’re delighted to introduce
you to our 2019/20 holiday programme,
showcasing the very best that this stunning
archipelago has to offer. From our great
range of accommodation options and top
holiday tips, to exciting island hopping
opportunities and dedicated festival, beach and activity guides,
this brochure is designed to allow you to get the maximum out of
your holiday experience.
Since our last brochure, we’ve welcomed a new Product Manager
and worked hard to develop our programme even further.
We’re also delighted to welcome a number of new hotels to our
programme, all providing fantastic extra choices when it comes
to choosing your holiday base in the archipelago.
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As the destination specialist, we’re always excited to delve
further and further into this mesmerising part of the world,
which continues to fascinate and surprise us. Cape Verde is a
wonderfully rewarding holiday destination, offering everything
from relaxed beach escapes and exploratory hiking holidays,
to culture-filled breaks and incredible diversity throughout the
archipelago. We offer holidays to seven of the archipelago’s
islands, and whether you choose to visit various islands on a
tailor-made multi-centre escape, or simply relax on a single
island, our expert staff have the knowledge and skills to help you
build your perfect Cape Verde experience.
We hope you find yourself inspired and informed by our new
brochure, as it introduces you to all the possibilities of a holiday
to Cape Verde. Don’t forget, our expert team are always ready
and waiting to help guide you through the process, so don’t
hesitate to get in touch.

Katie Mole

For even more information about the Cape Verde archipelago, head to
our website. You’ll find a whole host of special offers and extra information
about all our properties, plus a comprehensive Cape Verde Guide. Our
dedicated Holiday Ideas section provides inspiration for beach holidays,
family holidays and more, and you’ll also be able to browse a variety of
excursions and experiences on each of the islands. You can also sign up to
our e-newsletter, which puts you first in line to receive offers, news and
updates from Cape Verde Experience.
Find out more at capeverde.co.uk

Get inspired by our blog
For in-depth articles about activities, top 10s, festivals, news and more, be
sure to pay a visit to our dedicated Cape Verde Blog. With lots of different
categories to help inspire and inform, no matter what sort of holiday you’re
after, you can find out more about it on our blog.
Get inspired at capeverde.co.uk/blog

Follow us on …

Cape Verde Product Manager

facebook.com/CapeVerdeExperience

BOOK WITH CONFIDENCE

@CapeVerdeExperience

We are ABTA members with ATOL bonding which means
your money and holiday are safe with us.

@CapeVerdeExperience

All the flights and flight-inclusive holidays in this brochure are financially protected by
the ATOL scheme. When you pay you will be supplied with an ATOL Certificate.
Please ask for it and check to ensure that everything you booked (flights, hotels and
other services) is listed on it. Please see our booking conditions for further
information or for more information about financial protection and the ATOL
Certificate go to: www.atol.org.uk/ATOLCertificate. Our ATOL number is 1866.
We are also members of ABTA and AITO, the AITO quality charter is on page 66.
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A Cape Verde experience
to remember
Cape Verde presents a superb holiday experience for the
discerning traveller. The archipelago’s eclectic African, Portuguese
and Brazilian heritage is truly infectious, and with each island
boasting its own distinct character, whether you’re a devoted
beach lover or outdoor adventurer, Cape Verde has the
perfect holiday for you. As the destination specialist, let
us assure you why a holiday with us will provide an
unforgettable experience…
With passion, enthusiasm, expertise and honesty being at the heart of
everything we do, we constantly endeavour to ensure that you receive the
best holiday experience possible. Our knowledgeable staff are ambassadors
to our values, with many having visited Cape Verde to explore the islands,
learn about the cultures and get familiar with our properties. This is so that
we can provide first-hand recommendations, helping to give you complete
confidence in your holiday choices.
We also believe in providing the highest quality customer service, which
you’ll experience as soon as you call us to enquire. We offer support at
all stages of the booking process to make it as straightforward as possible.
When you’re off enjoying your getaway, we’re proud to work directly
with Barracuda Tours, who provide an exceptionally experienced
in-resort team who’ll support you as much or as little as you need. We
also work hard to make our holidays as hassle-free as possible, which
is why we include return flights, 20kg luggage allowance, private
transfers, UK airport lounge access and the Airport Security Tax
(TSA) as standard.
Throughout this brochure you’ll find hotels to suit all manner of
tastes and budgets, from beach holidays through to hidden mountain
retreats. With flexibility in mind, you don’t have to simply stick to one
island during your holiday with us – our island hopping holidays give
you the chance to design your own multi-centre itinerary, perfect for
soaking up as much of the archipelago’s diversity as you wish.
We’re also proud to be part of tour operator Serenity Holidays, who
have built up over 30 years’ experience in providing holidays to the
discerning traveller. Together, we’re always looking for new and
exciting ways to enhance our customers’ experiences.
We hope you enjoy reading through our brand-new brochure,
and that you gain a true insight into what your perfect holiday in
Cape Verde could look like.
Boa Vista

Introducing
C a p e Ve r d e
Set in the Atlantic Ocean 350 miles off the coast of mainland
Africa, the volcanic islands that make up the Cape Verde
archipelago promise a rewarding and truly exceptional
holiday. The destination’s blend of Portuguese and African
heritage provides a unique identity to discover, and with
year-round temperatures between 24 and 30°C, it’s a
superb choice for beach escapes and new adventures,
whenever you desire to take a sun-filled holiday. 
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WHAT SORT OF HOLIDAY CAN I EXPECT?

WHY CAPE VERDE?
There are countless rewards and benefits
of booking a holiday to Cape Verde, as it’s a
beautiful country with enough diversity and
character to appeal to everyone. The climate
is often the starting point for holidaymakers
whose heads are turned by Cape Verde,
and with an average annual temperature
ranging between 24°C and 30°C, the islands
are renowned for promising fulfilling beach
breaks. But it isn’t just about the sun, sand
and sea here; you’ll enjoy outdoor adventure
to keep you active, a fascinating history

Such is the diversity of Cape Verde’s
archipelago, you can enjoy several different
types of holiday throughout the islands, and
the same can be said for the variety found
in our programme. We’re passionate about
showcasing each and every characteristic
that defines Cape Verde, and as such, we
offer a range of holidays across seven of the
archipelago’s islands. If you’re looking to laze
by the sea on a long stretch of sandy beach,
you can embrace one of our rewarding beach
holidays. Alternatively, if you’re not one for
sitting back to relax, why not consider booking
one or more of our exciting and adventurous
excursions and experiences or even a holiday
themed by outdoor activities? If the wide
range of choice is making it impossible to settle
on one island and one holiday experience
alone, our Island Hopping itineraries will
be perfect for you. Offering the chance of
combining the likes of hiking opportunities in
green, rugged landscapes, a captivating music
scene on the streets of an atmospheric town,
and the blissful appeal of beautiful beaches;

to discover, diverse wildlife to encounter,
wonderfully friendly people to interact with,
and breathtaking landscapes to explore.
All this lies just a six-hour flight away from
the UK, and as Cape Verde’s time zone is
only one hour behind the UK, you’ll also
avoid the inconvenience of holiday jet lag.
Add to that our fantastic accommodation
collections and our exciting range of
excursions and experiences, and you’ll
have only scratched the surface of Cape
Verde’s appeal as a holiday destination.

an island hopping itinerary allows you to
experience the very best of Cape Verde’s
diversity. In addition to this, did you know you
can even tailor-make your own Cape Verde
holiday? With the help of our knowledgeable
and expert Reservations Team, we can help
you craft your very own perfect, personalised
holiday experience. Find out more about
Tailor-made Holidays on pg 44-45.
The facts about tourism
It’s vital to remember that tourism is still very
much in its infancy in Cape Verde. Health
and safety and service levels in hotels and
restaurants may not always compare to what
you would expect in a more established
destination. There’s on-going development on
the islands so you may see and hear building
works. If there’s work taking place in or next to
your chosen hotel, we’ll endeavour to advise
you if we feel it’ll affect your holiday. 
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A FANTASTIC CLIMATE
AVERAGE SUNSHINE HOURS
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AVERAGE MAXIMUM TEMPERATURE
Enjoying a warm and sun-filled climate throughout the year, with 350 days of sunshine, low humidity and an average annual temperature that often climbs
to 30°C; Cape Verde presents an attractive climate to sun-seeking holidaymakers. Given the geographical spread of the archipelago, each island is prone
to slightly differing weather traits, but for the most part the whole country experiences the same seasonal weather.
November – December:
Humidity decreases and the
rain becomes almost nonexistent, offering long sunny
days and cooler night-time
temperatures. Meanwhile,
the greener islands become
just that – very green and
lush after the recent rainfall.
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January – February: The
coolest months with slightly
more breeze, yet still
floating around the early to
mid-20s. This is when the
trade winds come, making
Sal and Boa Vista a haven for
water sports. These months
are also ideal for exploring
the islands of Santo Antão
and São Nicolau.

March – May: This is the
most pleasant time to
travel to Cape Verde, with
consistent temperatures
of around 25°C ready to
be enjoyed. You’ll also
experience the longest
sunshine hours in April and
May – up to 10 hours a day.

June – July: Temperatures
start to rise as Cape Verde
enters its summer months,
and the winds drop. Some
rain begins to creep in to
some islands during July,
but the high temperatures
make the pool or beach
very tempting.

August – October: These
months are the only
period across the year
to experience rainfall and
higher humidity, while
sunshine hours also begin to
decrease. September is the
wettest month.

Contact your local travel agent or call our experts on 01489 866 969 | 9



THE CAPE VERDE ARCHIPELAGO
Santo Antão
Boasting breathtaking
scenery of green mountains
and ancient calderas, Santo
Antão offers incredible hiking.

Sal

Ribeira Grande
Paúl

A beach lover’s paradise, blessed
further by great eateries and good
nightlife in thriving Santa Maria.

PORTO NOVO
MINDELO

Santa Luzia
RIBEIRA
BRAVA

São Vicente
Home to Cape Verde’s iconic
Carnival, São Vicente is full of
culture, colour and live music.

Tarrafal

São Nicolau

ESPARGOS

Fly direct from:
Gatwick
Manchester
Birmingham
Bristol

Another gem for hikers, the
island’s dramatic and verdant
landscapes offer some superb
adventures amid stunning nature.

Santa Maria

SAL REI
Praia de Chaves
Santa Monica

0
0
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Fogo
Scene of Cape Verde’s iconic
volcano, and the highest point in
the archipelago, Fogo is all about
striking natural landscapes.

CANARY ISLANDS

CAPE VERDE
ISLANDS
ATLANTIC
OCEAN

SENEGAL
THE GAMBIA

Cidade Velha

Dramatic dunes, never-ending
beaches and mesmerising
wildlife encounters in the form
of sea turtles and whales.

ão ©

PRAIA

Santiago
Home to the islands’ oldest settlement,
Cidade Velha, Santiago offers a medley
of culture, history and great walking.

BRAZIL

Alamy

Boa Vista

VILA DO
MAIO

SÃO FILIPE

GmbH |

Maio

Tarrafal

NOVA
SINTRA

Brava

Fogo © W
estend61

Fly direct from:
Gatwick
Manchester
Birmingham

ATLANTIC OCEAN

Miles 10

Volcano,

Santo Ant
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São Vicen

Sal Beach

GETTING AROUND AND
EXPLORING CAPE VERDE
TRANSPORT ON THE ISLANDS
Taxis: You’ll find these readily available in the larger towns
and resort areas, and most are of a good standard. They work
on a meter, which can be ‘creative’, so try and agree a price
beforehand. A two-mile journey should cost around €3.

Santiago

Buses: The cheapest way of getting around the islands is via the local
buses, known as ‘aluguers’. These usually operate daily until 7.30pm
and you simply shout when you want to get off.

São Nico

lau

Boa Vista

Walking: Many of the resort areas are small enough to explore on
foot, while some of the greener and more mountainous islands are a
haven for hiking, offering unrivalled exploration on two feet.
TRANSPORT BETWEEN ISLANDS
Planes: For travel between islands, flying provides the most practical
choice. Internal flights between the islands are operated by Binter, and
while these flights are comfortable and convenient, they’re occasionally
subject to schedule changes.
Ferries: Regular ferries run between São Vicente and Santo Antão,
compensating for the lack of airport on the latter, with the crossing taking
around one hour. Ferries also run between Fogo and Brava. 
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FOOD & DRINK
Creole, Portuguese, African and Brazilian gastronomy have all
influenced the food and drink of these beguiling isles, and you’ll
find a selection of restaurants in the main towns offering plenty
of authentic dishes, as well as some international cuisine.

ONLY ONE HOUR
BEHIND GMT,
SO NO JET LAG

Cachupa: Cape Verde’s national dish is a slow-cooked hearty stew made with
the likes of beans, corn kernels, vegetables and meat or fish, before being
served with rice.
Canjo: Soups such as canjo are another staple of Cape Verdean cuisine, this being
a thick chicken soup served with rice, onions and carrots.
Buzio: Seafood is undoubtedly one of the islands’ most commonly
consumed fares, and dishes such as buzio, a slow-cooked stew made with
delicious shellfish, are great examples of the fruits of Cape Verde’s seas.
Doce de Papaya: The delicious range of fresh fruits grown across the
islands ensures plenty of refreshing desserts, such as the simple but tasty
jelly, doce de papaya.

ENJOYS YEAR-ROUND
AVERAGE TEMPERATURE
RANGING BETWEEN
24˚C – 30˚C

Grogue: Potent but delicious when served with a mixer of your choice,
grogue is produced from sugar canes and distilled to result in a strong,
rum-like alcoholic drink.
Fogo wine: Made with the grapes grown on the fertile volcanic
landscapes of Fogo, this wine can be located across all the islands,
including in your hotel restaurant.

Kalimba Beach Club, São Vicente

HISTORY

RESTAURANTS & NIGHTLIFE
When it comes to nightlife in Cape Verde, most activity
generally stems from traditional live music and dance, while
there’s also a range of diverse restaurants to be discovered in
the main towns and resort areas.

CAPE VERDEAN ESCUDO
$110 CVE TO €1
(FEB 2019)

The native sounds of Africa, combined with European and Latin
instruments, have resulted in the seductive and upbeat Creole
music that’s famous across the archipelago. While much of Cape
Verde’s nightlife is hotel-based, the locals’ lively spirit is evident
in the main resort areas at the weekends, where you can just as
easily join them in a local restaurant, music bar or disco, dancing to
the local rhythmic beats.
It’s worth noting that some islands are livelier than others. Mindelo
on São Vicente and Santa Maria on Sal are the liveliest towns in the
archipelago, and offer some of the finest dining, with both local and
international cuisines ready to be sampled, all while a vibrant buzz of
music and local dancers fill the nearby bars.

12 |
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GREAT VALUE
FOR MONEY – A
THREE-COURSE MEAL
FOR TWO FROM
AROUND £25PP

Due to their somewhat isolated location, set 350 miles from the coast
of West Africa, it’s unsurprising that the islands remained uninhabited
until they were populated by the Portuguese in the 15th century. The
archipelago then became a significant outpost of the Portuguese empire
and a frequent stop for trading on slave routes across the Atlantic. These
movements hundreds of years ago have shaped Cape Verde’s unique
culture, defined by African, Portuguese and even Brazilian influences, a
heritage that Cape Verdeans are immensely proud of.
During the 18th and 19th centuries, the country suffered a number of
setbacks, including drought, famine and economic decline, before being
reinvigorated as a stop-off for America-bound ships as a result of the industrial
revolution. The late 20th century saw Cape Verde experience a period of
steady development under the PAICV government, who increased incoming
aid and foreign investment. The 20th century also saw the country gain
independence, with the affirmation of the Cape Verdean nation occurring on the
5th July 1975.
Today, Cape Verde enjoys peace and stability, and with the rise of tourism, the
islands are now flourishing in this modern era. 
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FESTIVALS
Defined by music, colour, dancing, processions and plenty of vibrancy, there’s nothing quite
like a Cape Verdean festival. If you can think of nothing better than completely immersing
yourself in local culture, music, food and drink, then Cape Verde offers all manner of events
throughout the year. From the famed Mindelo Carnival and the Gamboa Music Festival, to
Santa Maria’s annual music festival and the celebrations of Santa Isabel on Boa Vista, if you
find yourself in Cape Verde during one of these events, we highly recommend you take
some time to get involved, allowing for a memorable cultural experience.
You can find out more about festivals and events in Cape Verde at capeverde.co.uk/fm

EXPERIENCING
CAPE VERDE’S CARNIVAL
At Cape Verde Experience, we know how magical an experience
São Vicente’s Carnival is, so we’ve tailored our very own four-day
package that will allow you to soak up these festivities for yourself.
The Carnival Package serves as a four-night add-on to your main
holiday on the island of Sal, with inter-island flights provided by Binter.
2020’s package departs on Saturday 22nd February from Sal and
returns to Sal on Wednesday 26th February. The package also
includes some wonderful tour opportunities.
WHAT’S INCLUDED:
•	Return inter-island flights and transfers between Sal and São Vicente
• Four nights’ accommodation in São Vicente on Bed & Breakfast basis
• Guided full-day tour of neighbouring island Santo Antão, including
transfers, return ferry and lunch
•	Guided evening excursion ‘Mindelo by Night’ including evening meal
•	Guided half-day island tour of São Vicente
•	Lunch on the terrace at Oasis Porto Grande on Shrove Tuesday,
a perfect spot ready for the main parade
•	Experienced and reliable resort team, on hand to assist with local advice
to help you make the most of your Carnival experience
You can book or find out more about this package by calling our experts on
01489 866 969, we recommend that you book early.

CARNIVAL FEVER

Or, visit capeverde.co.uk/isvcp for further information.

São Vicente’s Carnival, based on the iconic Mardi Gras celebrations held
in the Brazilian city of Rio de Janeiro, is easily Cape Verde’s most vibrant
and captivating cultural experience. Parades of colour, pulsating music and
an eccentric atmosphere define this memorable event, officially held every
Shrove Tuesday.
São Vicente, one of 10 stunning islands
amid the Cape Verde archipelago, is
recognised as the country’s cultural and
artistic heart, with the island’s capital,
Mindelo, famed for its nightly live music
and proud Cape Verdean identity.
The island’s Carnival significantly
showcases this colourful and authentic
character and is the premier listing on
the São Vicente annual events calendar.
It’s believed that the traditions of the
Carnival stem from the 12th century,
influenced by the Portuguese rule and
their celebration of lent. The cultures
and traditions of the festival have

developed over the years, and today
the celebrations are defined by a
parade of floats, colourful marches,
live music and eye-catching dance
performances.
In the days surrounding the Carnival
celebration, Mindelo’s vibrancy peaks,
with locals eagerly practising their
routines and perfecting their elaborate
costumes. This ensures a medley of
atmospheric festivities perfectly suited
to those who are ready to embrace the
festivities and get stuck into local culture
and celebrations, with music and singing
extending into the early hours.
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The experience of the carnival was fantastic to see - so many local people coming together with
hundreds of dancers, exotic costumes and huge floats, not to mention the samba music and singers.

Mrs Coleman – Customer

| 15

Exploring
C a p e Ve r d e
A beautiful archipelago of 10 sun-kissed
islands enjoying a serene location off
the coast of West Africa, Cape Verde
presents a diverse and blissful paradise for
holidaymakers to indulge in. The islands
are defined by a medley of captivating
culture, a strong sense of historical
identity, breathtaking natural beauty
and exciting activities, ensuring there’s
something for everybody who lands
on Cape Verde’s shores. From lazing
on the sands of Sal or Boa Vista
and exploring an active volcano on
Fogo, to hiking in the mountains of
Santo Antão or São Nicolau and
discovering the scintillating music
scene on São Vicente; you’ll find the
unique holiday experience you’ve
been searching for in Cape Verde,
whether that’s on one, two, or
more islands. 

Santo Antão



CAPE VERDE’S BEAUTIFUL BEACHES
If it’s endless sweeping golden sands that tempt you the most when considering
your next holiday destination, we’re confident you’ll be impressed by Cape Verde’s
offerings; especially seeing as the coastline here isn’t solely for swimmers and keen
sunbathers. We’ve chosen some of our favourite beaches across the archipelago, to
give you an insight into the variety of beach holidays available to holidaymakers.
SANTA MARIA BEACH, SAL
Cape Verde’s most popular seaside resort, with a long sandy bay that runs along the south of the island,
Santa Maria Beach is idyllic for sun-seekers looking to relax and soak up the sunshine. The sand is soft
and light in colour, and the waters are translucent in the shallows, changing to a piercing shade of
turquoise as they deepen. There are plenty of beach bars and restaurants which line the shores and a
charming makeshift caipirinha stand for zesty cocktails, while the pier comes alive each day with local
fishermen selling their catch.

Praia de Chaves, Boa Vista

Stay at Hotel Morabeza (pg 24-27) to be in a prime position along the sand, close to the
bustling pier and just a five-minute stroll from the town.
KITE BEACH, SAL
Heading round to the island’s eastern coast, Kite Beach is where you’ll find much less
sunbathing and much more adrenaline-pumping activities. Aptly named after the main activity
undertaken here, kitesurfing, during the windier months brightly coloured kites fill the skies as
everyone from newbies having lessons to experienced surfers take to the waves.

Kite Beach, Sal

PRAIA DE CHAVES, BOA VISTA
If it’s a desert island that ticks the boxes, we recommend you consider heading to Praia de
Chaves. Backed by rolling dunes which stretch as far as the eye can see (a staggering 5.6km
in total), the white sands are simply perfect for romantic sunset walks, sunrise jogs and days
spent completely unwinding.

SANTA MONICA BEACH, BOA VISTA
Another beautiful spot for letting your worries drift away with the waves is Santa Monica
Beach. Found along Boa Vista’s south west, this deserted strip of powder-white sand
is even longer than Praia de Chaves. Sporadic volcanic hills are the only elements to
punctuate the skyline in this part of the island.

Book a stay at the all-inclusive Iberostar Club Boa Vista (pg 36-37) to enjoy wonderful views
over the sands along with direct access.

Praia de Chaves, Boa Vista

Hilton Cabo Verde Sal Resort, Santa Maria, Sal

Laginha Beach, São Vicente

CABO MARIA SHIPWRECK, BOA VISTA
Home to the impressive rusted shell of the Cabo Maria Shipwreck, although this is not a
beach for sunbathing or swimming, it’s worth a trip to see the shipwreck itself. Having ran
aground in 1968, this Spanish cargo ship is quite a sight to behold.

Cabo Maria Shipwreck, Boa Vista

LAGINHA BEACH, SÃO VICENTE
Still something of a hidden gem, Laginha Beach is found within the town of Mindelo, São
Vicente’s capital. A stretch of pure white sand meets with calm caerulean waters, ideal for
swimming or splashing around in the shallows. The Kalimba Beach Club serves tasty dishes
for when the lunchtime hunger pangs arrive, and on clear days, the rugged mountain peaks of
Santo Antão can be spotted looming in the distance.
Just a 15-minute walk from the beach is the Oasis Porto Grande (pg 48) and Kira’s Hotel
(pg 47), both situated conveniently in the heart of Mindelo.
TARRAFAL BEACH, SANTIAGO
A smaller sandy bay tucked away in Santiago’s north west and next to the town of the same name,
Tarrafal is home to darker golden sands and offers a relaxed laid-back atmosphere. The calmness of
the water is incredibly inviting for a refreshing dip, and you’ll often spot colourful fishing boats lining
part of beach waiting their turn to head out to sea. 
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TOP ACTIVITIES IN CAPE VERDE
From the action and thrill of an outdoor adventure to more sedate
and relaxing pastimes, holidays to Cape Verde can feature all kinds
of different activities. Why not consider adding one or more of the
following to your holiday itinerary in order to add a bit of variety to
your experience of the archipelago?
HIKING IN THE MOUNTAINS

ão
Santo Ant

If you love to head off and discover fantastic panoramas on two feet,
you’ll be pleased to know that Cape Verde offers some extraordinary
hiking opportunities. São Nicolau and Santo Antão’s green peaks and
hidden craters make every twist and turn of your hike exciting, and
Santiago’s ever-changing landscapes provide a new adventure every
day. You can even explore the crater on Fogo’s magnificent volcano if
you’re feeling extra adventurous.

ck

Shuttersto

Stay at the Hilton Cabo Verde Resort and try the wide range of water
sports on offer at their nautical centre, Atlantic Star (pg 28-29).
WILDLIFE ENCOUNTERS
From whale watching to witnessing majestic loggerhead turtles,
Cape Verde boasts some wonderfully unique wildlife experiences.
Whale watching can be enjoyed between late February and May,
while you can witness loggerhead turtles laying their eggs on
Ervatão Beach, Boa Vista, between July and September. On Sal,
you can visit Project Biodiversity, a non-profit organisation who
strive to protect the nesting sites of these turtles and help the
hatchlings make it out to sea. The best time to visit this hatchery
is between July and December.

Stay at Pedracin Village in Santo Antão for some fantastic hiking
trails nearby (pg 51).
VISIT ANOTHER ISLAND

From Sal, there are various options to visit other islands. It’ll
involve a flight and maybe a ferry ride, but with short transfer
times, it’s an easy and convenient way to explore some of the
archipelago’s diversities.

BIRDWATCHING
Birdwatchers will be pleasantly surprised as to what they can
witness on Sal. Frigate birds can be spotted on occasion, with
their distinctive forked tails, plus other species such as the
Grey Heron, Sanderling, Little Stint and Greenshank.

If an island hopping holiday is more to your taste, visit pg 40-45
for details.
DIVING AND SNORKELLING
Many of Cape Verde’s islands are blessed by rich marine life, and
what better way to experience it than to delve into the underwater
world? Scuba diving excursions and courses are available from single
dives through to PADI open water training – so you can discover
as much as you wish. The best opportunities can be found on Sal
and Boa Vista, with the most optimum conditions experienced
between April and September.
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WATER SPORTS
There are numerous other water sports to enjoy beyond diving and
snorkelling, with the likes of surfing, windsurfing, sailing, kayaking, paddle
boarding and kitesurfing all readily available on several islands. Visit Kite
Beach, on the island of Sal, which is home to the Mitu & DjO kitesurfing
school. Why not learn or practice the sport with the world champion
kitesurfer, Mitu Monteiro? There are also many sailing day trips
that’ll allow you to get out on the water, including an unforgettable
experience on board a luxurious ocean yacht, sailing along the coast
of Sal until you reach the beautiful bay of Murdeira.
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FISHING
Whether you’re a keen fisherman or complete beginner,
there are plenty of opportunities to enjoy a spot of beach,
rock and even deep-sea fishing in Cape Verde. From both
Sal and Boa Vista, we offer the opportunity for numerous
fishing excursions and experiences, available every day
depending on the tide, with tailored quotes available in
resort. You could have a go at breaking the world record
for the heaviest marlin ever caught, something achieved in
Cape Verde’s waters off the coast of São Vicente in 1998.
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QUAD BIKE AND JEEP TOURS
Discover impressive sand dunes on both Sal and
Boa Vista on a guided quad biking tour, soaking up
some of the islands’ most impressive and unique
landscapes. Alternatively, why not explore these
highlights on a Jeep tour, providing extra comfort in
an air-conditioned vehicle with a driver and guide?

Santo Antão was a naturally stunning wonderment and we were given a
tantalising taste of our hike to come during a panoramic transfer from the
ferry port to our hotel on the other side of the island. The drive took us
through the vast mountain ranges on a road cut through its expanse with
every winding turn another must-see photo opportunity. It was one of the
most dramatic and picturesque car journeys we had ever witnessed and
we couldn’t wait to join our passionate and knowledgeable local guide

Find out more about our range of excursions
and experiences across the islands at
capeverde.co.uk/e-e

Odair Gomes the following morning to explore it by foot.

Tom Bevan – The London Economic

20 |

Barracuda Tours

| 21

Discovering
C a p e Ve r d e ’ s
archipelago
through
island hopping
Island hopping presents one of the most
diverse and rewarding experiences to
holidaymakers who are looking for more
than just a single flavour of Cape Verde.
The azure waters of Sal (pg 22-23)
and the undulating dunes of Boa Vista
(pg 34-35) are the most popular stops
for tourists; but when you begin to
uncover the rest of the archipelago,
you’ll get a true insight into this
wondrous destination.
We offer holidays to seven of Cape Verde’s
10 diverse islands, and we believe that the
very best way to discover each member of
the country’s archipelago is to include them
in a tailor-made island hopping tour. The only
question is, which islands are perfect for you?
Unspoilt natural beauty and superb hiking
awaits in the mountains of Santo Antão
(pg 50) and São Nicolau (pg 58), and
music and culture is at its most prevalent
in São Vicente (pg 46). Learn about the
turbulent history of the archipelago in
Santiago (pg 52) or climb the volcanic
peak in Fogo (pg 56), there are endless
adventures waiting for holidaymakers
across the destination. 

Volcano Pico do Fogo, Fogo © Sabine Hortebusch | Shutterstock



EMBARKING ON AN ISLAND
HOPPING HOLIDAY
Travelling across the archipelago gives you the chance to
experience the diversity of the destination but may seem a
little daunting to organise. Whether you decide to opt for
one of our pre-set itinerary ideas or wish to build your very
own island hopping route, our team can help to take the
worry away and use their expert, specialist knowledge to give
you the best possible holiday experience.

PANORAMIC TRANSFER TOUR
We offer a panoramic transfer tour as standard on all package
holidays that include Santo Antão, Fogo and São Nicolau.
This is an approx three-hour tour around the island, ensuring
you get a chance to witness the natural beauty and highlights
before you head to your hotel.

INTER-ISLAND FLIGHT ROUTES
Ribeira Grande
Paúl

Santo Antão

0

10

0

1 Hour

São Vicente

Santa Luzia

ESPARGOS

RIBEIRA BRAVA
Santa Maria
15 MINUTES

45 MINUTES

45 MINUTES

Boa Vista

40 MINUTES

SAL REI
Praia de
Chaves
Santa
Monica

ATLANTIC OCEAN
35 MINUTES

Santiago
Tarrafal

Maio
Fogo

VILA DO
MAIO

SÃO
NOVA FILIPE
SINTRA
Cidade Velha

Brava

You can find out more about some of our pre-set
itineraries on page 44-45 or learn about each island
by visiting their individual guide pages:

30 MINUTES

PRAIA

40 MINUTES

• Santiago – pg 52
• Fogo – pg 56
• São Nicolau – pg 58
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WHAT CAN YOU EXPECT
WHEN ISLAND HOPPING
IN CAPE VERDE?
•	Variety. Each and every island is different and unique in its
own way. After an island hopping holiday, you’ll feel like
you’ve discovered much more than just one country.
•	Although English is widely spoken across the
archipelago, the level does vary island to island. Santo
Antão and São Nicolau are a little more limited, but
rest assured all our representatives and guides are
English-speaking.
•	Service levels and hotel facilities vary across the islands,
and opening times may be different to that of the
more developed islands; Sal and Boa Vista.
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Sal

45 MINUTES

São Nicolau
Tarrafal

Perhaps you’d like to laze upon the golden sands of Sal, before
heading off to do some hiking in the mountains of Santo Antão?
Or maybe you’d rather opt for two beach-inspired islands,
before soaking up live music and buzzing cafés in Mindelo on São
Vicente? The options really are endless, catering to so much more
than simply adventure-seeking holidaymakers.

For extra inspiration, visit capeverde.co.uk/ih

20 miles

PORTO NOVO
MINDELO

We recommend stays of between two and four nights on all
islands except Sal and Boa Vista. This is the optimum amount
of time to see all the highlights of your chosen island.

• Sal – pg 22-23		
• Boa Vista – pg 34-35
• São Vicente – pg 46
• Santo Antão – pg 50

20 kilometres
10

TRAVELLING
BETWEEN ISLANDS
Internal flights between many of the islands
depart every day, with a maximum direct flight
time of around 45 minutes. All inter-island
flights are operated by Binter, who offer a
good service, however only a ferry operates
between São Vicente and Santo Antão.
One important thing to remember when
island hopping is that the flights operate
on a diverse schedule. The less touristic
islands are not all flown to daily, and on
occasion, depending on the day of the
week, flights can be indirect, usually via
Santiago, the main hub of transport
between the islands.
If you have any questions around
inter-island flying, our team are here
to help. 
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To see these and more of our pre-set island hopping
itineraries, visit capeverde.co.uk/ih

Island hopping
a n d t a i l o r- m a d e
holidays
If your heart’s set on getting to know
more about Cape Verde and its incredibly
varying landscapes, we’ve picked out
some of our favourite island hopping
pre-set itineraries for you to discover.
Don’t forget, if you have some ideas
of your own about exploring the
archipelago, our experts will work with
you to craft a personalised tailor-made
island hopping holiday.

SANTIAGO & THE ISLAND OF FIRE
7 nights
Package Price from £1879pp*
Relax on the beautiful beaches of Sal before heading to the
island of Santiago. Explore the markets, trek through the
mountains or laze by the pool. The capital, Praia, has plenty
of history, while on Fogo, visit the still-active volcanic craters,
sampling the locally produced wine and coffee.
* Please note, guided tours are included in this package.
Santiago

Volcano, Fogo © Westend61 GmbH | Alamy

Santa Maria, Sal

BARLAVENTO TRIO
7 nights

TAILOR-MADE ISLAND
HOPPING

Package Price from £1599pp

Whether you want to embark on a beach hopping
adventure, a simple exploration of two islands
or spend time on each of the seven we offer in
our programme, we can craft a holiday that suits
your preferences perfectly.
In the next section of this brochure you’ll find
guide pages on all the lesser-known islands
of the archipelago, along with some featured
accommodation. These will give you an
insight into what you can expect when
exploring each one.

Discover three of Cape Verde’s most alluring and
diverse islands on this seven-night island hopping
adventure. Experience the music scene on São
Vicente, the rugged and green landscapes on Santo
Antão, before finally relaxing along Sal’s beautiful
golden coastline.
Mindelo, São Vicente

Sal

Santo Antão

THE PEAKS OF CAPE VERDE
14 nights

HOW TO BOOK A
TAILOR-MADE HOLIDAY
To discuss or book a tailor-made holiday,
call our experts on 01489 866 969.

Package Price from £2299pp
See some stunning mountain landscapes and
Cape Verde’s highest volcanic peak, reaching
2,989m. From the lunar-like landscape of
Fogo’s volcano to the verdant valleys on
Santo Antão, the scenery is spectacular.
Discover vibrant music, colonial architecture
and superb beaches.
Santo Antão
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Santiago

Fogo

Mindelo, São Vicente
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HIGHLY COMMENDED FOR EXCELLENT CUSTOMER FEEDBACK

Guide to São Vicente

Kira’s Hotel

MUSIC & CULTURE | VIBRANT | CARNIVAL

CENTRAL LOCATION | BOUTIQUE | CHARMING

MINDELO, SÃO VICENTE

Home to the cultural capital of the archipelago, São Vicente’s
capital city, Mindelo, is a vibrant musical town where you can
soak up the very best of Cape Verdean culture.

A small and welcoming family-run hotel right
in the heart of Mindelo, Kira’s is bursting
with charm and character, providing a real
home-from-home feel. Each of the property’s
11 guest rooms are named after the islands
in the archipelago, and are individually
decorated in a range of assorted colours, in
keeping with the vibrancy that São Vicente is
known for.

By day, head down to Laginha Beach, where there’s a bay of white sand
and a great beach bar, called Kalimba. By night, with live music taking place
most evenings across the variety of bars and restaurants, you won’t struggle to
find several places to grab some tasty food and listen to the talented musicians.
Casa Café Mindelo is one of our favourites, and be sure to taste the grogue,
the local alcoholic beverage, which comes in a variety of different flavours.

Triple Room

Kira’s rooftop terrace is a real treat for
holidaymakers, offering a superb sunbathing
spot with views over Mindelo’s rooftops,
plus there’s a gazebo for some shade when
you need a break from the sun. You’ll also
discover a wonderful hidden gem at this hotel
– a small courtyard which is filled with plants
and flowers, it’s a little tropical paradise –
perfect for enjoying an al fresco breakfast, or
delving into your favourite book.

One activity that we highly recommend when on the island is to take a
day trip across to Santo Antão. It’s only a one-hour ferry journey (and
the only way to get to the island), and you’ll get to experience fantastic
green peaks and ample hiking and exploring opportunities. Find out
more about Santo Antão on pg 50.
The easiest way to see all the island’s highlights is to embark on a
full-day island tour. Visit panoramic viewpoints, agricultural areas, an
extinct volcano, Monte Verde, fishing villages and more. Tours can be
booked before you travel or with your rep when you arrive.

3 NIGHT ADD-ON FROM

£418
PER PERSON

PRICE INCLUDES
INTERNAL FLIGHTS
& TRANSFERS

PRICING & FLIGHT DETAILS – PAGES 62 & 66

FROM PRICES

ISLAND HIGHLIGHTS
A holiday on São Vicente wouldn’t be complete without a journey up Monte
Verde, the island’s highest peak. Once you’ve reached the top (either on
foot or by car), the 360-degree panoramas are simply breathtaking. Look
over the entire city of Mindelo and out across the Atlantic – don’t forget
your camera!

When you’re ready to explore, a short
stroll will take you to the shops, bars and
restaurants of Mindelo, and you’ve also
got the white sands and turquoise water of
Laginha Beach just a 15-minute walk away.

DISTANCE TO BEACH: 15 MINUTES’ WALK
NUMBER OF ROOMS: 11
TRANSFERS: 20 MINUTES
BOARD BASIS: B&B

HOTEL FACILITIES
• Roof terrace with sunloungers
• Courtyard seating area
• Wi-Fi

ROOM FACILITIES
• Double or twin beds
• Shower room
• Air-conditioning & ceiling fan
• Safe
• Mini-fridge

POPULAR ROOM CHOICES
Standard Room: Individually furnished in a homely
style with decoration inspired by each island of
Cape Verde
Triple Room: Larger in size than the Standard
rooms and able to accommodate 3 adults

WHAT WE LOVE
•	It’s so easy to fall in love with Kira’s – it’s
charming, full of personal touches and
has wonderful staff. Nothing is ever too
much trouble.

GOOD TO KNOW
•	Although Kira’s doesn’t have a pool,
guests are able to use the pool at a nearby
hotel, adding a further plus to this already
wonderful little find.

= Hotels
Santo Antão
Laginta

Baia das
Gatas

1. Kira’s Hotel (pg 47)
2. Oasis Porto Grande (pg 48)
3. Foya Branca Hotel (pg 49)
4. Don Paco Hotel (online)
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Oasis Porto Grande
MINDELO, SÃO VICENTE
CENTRAL LOCATION | ISLAND HOPPING

A recently refurbished and fantastically
located hotel right in the heart of Mindelo,
São Vicente’s vibrant cultural capital, a
stay at Oasis Porto Grande will provide
holidaymakers with comfort and convenience.
The hotel’s bedrooms, all of which are newly
refurbished, are set across two floors and
enjoy attractive views, while the public areas
also benefit from the hotel’s recent upgrade,
eagerly inviting guests to relax and indulge.
Evenings can be spent recharging in the
lobby bar and listening to live music, enjoying
a drink on the terrace overlooking the
atmospheric square, or dining on traditional
and international dishes at the hotel’s à la
carte restaurant.
During the day, why not make use of the
inviting swimming pool or the hotel’s great
location by heading out to explore the
shops, markets, eateries and architecture of
marvellous Mindelo?

3 NIGHT ADD-ON FROM

£406
PER PERSON

PRICE INCLUDES
INTERNAL FLIGHTS
& TRANSFERS

PRICING & FLIGHT DETAILS – PAGES 62 & 66

FROM PRICES

Standard Room

DISTANCE TO BEACH: 15 MINUTES’ WALK
NUMBER OF ROOMS: 50
TRANSFERS: 20 MINUTES
BOARD BASIS: B&B / HB / FB

HOTEL FACILITIES
• Swimming pool and children’s pool
• Restaurant & 2 bars
• Massage cabana (payable locally) & fitness room
• Wi-Fi

ROOM FACILITIES
• Double or twin beds
• Bathroom with shower
• Air-conditioning
• Safe (payable locally)
• Mini-bar

POPULAR ROOM CHOICES
Standard Room: Comfortably furnished rooms with
a balcony overlooking the hotel grounds or pool
Standard Square-facing Room: Same as the
standard rooms but situated at the front of the
hotel and enjoying views over the main square
of Mindelo

Foya Branca Hotel
SÃO PEDRO, SÃO VICENTE
PEACEFUL SETTING | BEACHFRONT | ISLAND HOPPING

WHAT WE LOVE
•	You couldn’t be any better located –
situated in the central square of Mindelo.

GOOD TO KNOW
•	Kalimba Beach Club, located on Laginha
Beach, is owned and operated by Porto
Grande. Take a 15-minute stroll to the
white sands and soak up the views.
Sea View Room

With plenty of activities to get involved in,
large, well-kept grounds and just 15 minutes
from an eclectic town, Foya Branca Hotel
successfully caters to all kinds of holidaymaker.
For those who want to simply relax, there’s
a large pool which boasts fantastic sea views,
and for beach lovers, São Pedro Beach offers
a long, golden stretch of coastline just outside
the property which is ideal for soaking up
the sunshine.

3 NIGHT ADD-ON FROM

£425
PER PERSON

PRICE INCLUDES
INTERNAL FLIGHTS
& TRANSFERS

PRICING & FLIGHT DETAILS – PAGES 62 & 66
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FROM PRICES

Water sports can also be enjoyed from the
beach, plus further activities including tennis,
pétanque and giant chess, and horse riding
can also be organised which makes for a great
day out. Whilst the hotel offers a tasty buffet
restaurant, if you’d rather head out for dinner,
you’re only a 15-minute shuttle away from
Mindelo, where a great selection of bars and
restaurants can be found, along with plenty
of live music to give you a true taste of Cape
Verdean culture.
The comfortable guest rooms are simple
in design but blessed by superb sea views,
helping you make the most of your enviable
position on São Vicente.

DISTANCE TO BEACH: BEACHFRONT
NUMBER OF ROOMS: 74
TRANSFERS: 5 MINUTES
BOARD BASIS: B&B / HB

HOTEL FACILITIES
• 2 swimming pools
• Buffet restaurant & 2 bars
• Water sports centre (payable locally)
• Wi-Fi

ROOM FACILITIES
• Double or twin beds
• Shower room
• Air-conditioning
• Safe
• Small fridge

POPULAR ROOM CHOICE
Sea View Room: Simply furnished rooms with a
balcony or terrace overlooking the hotel grounds
and towards the sea

WHAT WE LOVE
•	The gardens are spread over a large
area, providing a relaxing, peaceful feel
throughout the resort.
•	Sea View rooms are included as standard,
offering outside space with wonderful
views.

GOOD TO KNOW
•	The hotel offers a complimentary shuttle
service to Mindelo, just a short drive away.
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= Hotels

PONTA DO SOL
3
RIBEIRA DA CRUZ

RIBEIRA GRANDE
2
PAÚL

1. Santantão Art Resort (pg 61)
2. Pedracin Village (pg 51)
3. Tiduca Hotel (online)

PORTO NOVO
1
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Guide to
Santo Antão
MOUNTAINS | HIKING | STUNNING VIEWS

Pedracin

An island where towering green peaks and fertile
craters meet cliff-hanging towns, Santo Antão offers
a new adventure at every twist and turn.

Pedracin Village
RIBEIRA GRANDE, SANTO ANTÃO

An island that seems worlds away from the golden sands of Sal or
Boa Vista, Santo Antão offers holidaymakers the opportunity to
embark on hiking and sightseeing explorations, in a place relatively
untouched by tourism. Imagine breathtaking panoramas and deep
ribeiras set against a bright blue sky – welcome to Santo Antão.

MOUNTAIN VIEWS | SIMPLE | ISLAND HOPPING

Situated in an amazing rural location,
Pedracin Village is nestled amongst the
stunning mountainous scenery of beautiful
Santo Antão, offering a quiet and unique
hideaway holiday.

Porto Nov

o

A fantastic way to see the best of Santo Antão is to book a
full-day tour. With different themes to choose from, you can
visit sugar cane plantations, caves, grogue distilleries and local
villages, learning much about the island along the way.
If you’re an avid hiker and feel confident in your abilities,
you can simply set off and explore the landscapes.
With much of the island offering a unique, Jurassic-like
atmosphere, you’ll feel as if you’ve stepped into another
world when you’re out exploring. We do, however,
highly recommend for your safety that you do not go
hiking alone.
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By night, enjoy dinner at the panoramic
restaurant under the glow of the stars, before
retiring to your simple guest room, dreaming
of what adventures the next day may hold.

DISTANCE TO BEACH: N/A
NUMBER OF ROOMS: 20
TRANSFERS: PANORAMIC (APPROX 3 HOURS)
BOARD BASIS: B&B / HB

HOTEL FACILITIES
• Swimming pool
• Panoramic restaurant
• Local trekking guides (payable locally)
• Wi-Fi (signal can be intermittent, payable locally)

A simple yet charming hotel with just 20 guest
rooms situated in stone-built bungalows, this
is the ideal spot for those looking for a tranquil
holiday with a touch of adventure.

ROOM FACILITIES

By day, take a dip in the pool whilst admiring
the incredible mountain vistas, or even
get out and explore them on two feet,
winding your way past ravines and lush
ancient craters.

POPULAR ROOM CHOICE

3 NIGHT ADD-ON FROM

£499
PER PERSON

PRICE INCLUDES INTERNAL
FLIGHTS, FERRIES, ARRIVAL
PANORAMIC TRANSFER
TOUR & RETURN
STANDARD TRANSFER

PRICING & FLIGHT DETAILS – PAGES 62 & 66

FROM PRICES

ISLAND HIGHLIGHTS
Embarking on a guided trek is our most recommended activity
when on Santo Antão. Ranging from four hours upwards,
explore the rugged mountains, precarious cliff-hanging towns,
rocky sculptures and more.

Village

• Double or twin beds
• Shower room
• Air-conditioning / fan
• Mini-fridge
• Standard Room: Simple, bungalow-style rooms
with traditional décor

WHAT WE LOVE
•	You’re in a rural location amongst the
mountains, boasting outstanding views.

GOOD TO KNOW
•	The hotel has limited facilities, relying on
solar panels for hot water. Service can be
slow, English is limited and breakfast basic.
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HIGHLY COMMENDED FOR EXCELLENT CUSTOMER FEEDBACK

Guide to Santiago
HISTORY | COLONIAL | DIVERSE LANDSCAPES

The largest island in the archipelago and home to
Cape Verde’s capital, Praia, Santiago is an island rich
in history, while also functioning as the main hub for
inter-island transport across the country.
Green valleys and plush plantations meet rugged mountains
and bustling African towns, offering visitors yet another side to
Cape Verde’s impressive diversity. The country’s old capital,
Cidade Velha, was the first city to be built by Europeans
in West Africa, and today is a registered UNESCO World
Heritage Site, having once acted as the main slave trading
point between Africa, Europe and America. Visitors can
explore the old town and gain an insight into where Cape
Verde’s history began.

Pestana Tropico

DISTANCE TO BEACH: 5 MINUTES’ WALK
NUMBER OF ROOMS: 93
TRANSFERS: 15 MINUTES
BOARD BASIS: B&B / HB

PRAIA, SANTIAGO
WATERFRONT | ISLAND HOPPING
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ISLAND HIGHLIGHTS
We highly recommend a full-day tour when on the island
of Santiago. Visit Praia, local markets, old settlements and
Cidade Velha, the old capital. You’ll also visit the oldest
fortress in Cape Verde, before heading back to Praia.

Located on a promontory overlooking the
blue of the Atlantic Ocean, Pestana Tropico
is a comfortable hotel and a good base for
those wanting to explore Santiago. The hotel
is perfectly positioned for exploring the heart
of the old city of the capital Praia, accessed via
a short ride up the hill. Here you’ll encounter
colourful colonial architecture and bustling
squares, while back beside the hotel, you’ll
discover the dark sands of Prainha Beach.

Hiking is a popular pastime in Santiago, as the changing
landscapes are very impressive. Embarking on a guided
hike is the best way to experience the highlights, with
options to walk amongst dense mango and coconut
trees, witness (and take a dip in) a spectacular
waterfall and explore the craggy mountains of the
island’s interior. You can also opt to hike to the
largest and most spectacular tree in Cape Verde,
thought to be around 800 years old.

TARRAFAL

In the hotel itself, guests will find the rooms
set over two floors, all of which enjoy sea or
pool-facing views. The large pool and terrace
area is the focal point of the hotel, providing
a wonderful spot to soak up the sunshine
and recharge your batteries after a busy day
exploring. In addition to this, you’ll have some
tasty meals to look forward to courtesy of the
restaurant Alex, serving up Cape Verdean,
Portuguese and international dishes.

= Hotels

RIBEIRA DA BARCA

PEDRA BEDEJO

1. Quinta da Montanha (pg 55)
2. Hotel Perola (online)
3. Pestana Tropico (pg 53)
4. Oasis Praiamar (pg 54)

Standard Room Pool View

3 NIGHT ADD-ON FROM

ASSOMADA

£443

SÃO DOMINGOS

PER PERSON

PRICE INCLUDES
INTERNAL FLIGHTS
& TRANSFERS
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PRICING & FLIGHT DETAILS – PAGES 62 & 66

FROM PRICES

CALHETA DE
SÃO MIGUEL

HOTEL FACILITIES
• Swimming pool
• Restaurant Alex & bar Ilheu
• Wi-Fi

ROOM FACILITIES
• Twin bed
• Shower room
• Air-conditioning
• Safe
• Small fridge

POPULAR ROOM CHOICE
• Standard Room Pool View: Comfortably
furnished rooms with views over the pool area
and a shared balcony or terrace

WHAT WE LOVE
• An evening drink on the terrace area of bar
Ilheu provides you with a calming, relaxed
atmosphere.

GOOD TO KNOW
•	The location of Pestana makes it really easy
to explore the south of the island. Just a
short ride away from Cidade Velha, you
can experience the rich history of Santiago.

5 miles
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HIGHLY COMMENDED FOR EXCELLENT CUSTOMER FEEDBACK

Quinta da Montanha
RUI VAZ, SANTIAGO
PANORAMIC VIEWS | MOUNTAIN LOCATION | IDEAL FOR WALKERS

		

PRAIA, SANTIAGO
OCEAN VIEWS | MODERN | ISLAND HOPPING

Located in a residential area of Praia, the
Oasis Praiamar is perched on a rocky
headland overlooking the bay. An established
hotel, it’s a fantastic choice for guests looking
to spend time relaxing by a large pool or
exploring the island of Santiago and its capital
Praia. Guests can wander traditional African
markets or learn much about the island and
archipelago’s rich history with a visit to its old
capital Cidade Velha, a registered UNESCO
World Heritage Site.

Standard Room

The hotel is beautifully bright and modern
throughout, with its restaurant serving both
international and traditional cuisine, and the
Panorama Bar offering superb ocean vistas
from its position on the outdoor terrace.

3 NIGHT ADD-ON FROM

£433
PER PERSON

PRICE INCLUDES
INTERNAL FLIGHTS
& TRANSFERS

PRICING & FLIGHT DETAILS – PAGES 62 & 66

FROM PRICES

The rooms are decorated in a contemporary
style with good facilities, overall providing a
wonderful base for a holiday in Santiago.

Built on a hillside of inland Santiago, 24km
from the capital Praia, this is a hotel that
encapsulates tranquillity on one hand, and
adventure on the other. Combine relaxing
on the rooftop terrace and soaking up the
vistas with getting out and about on the
walking trails from the hotel. There are many
excellent walking tours you can enjoy from
Quinta da Montanha, allowing you to soak
up the stunning scenery that inland Santiago
showcases.

DISTANCE TO BEACH: 5 MINUTES’ WALK
NUMBER OF ROOMS: 123
TRANSFERS: 20 MINUTES
BOARD BASIS: B&B / HB

HOTEL FACILITIES
• Salt water swimming pool
• Restaurant & 3 bars
• Gym & massage room (payable locally)
• Wi-Fi

ROOM FACILITIES
• Double or twin beds
• Shower room
• Air-conditioning
• Safe
• Small fridge

3 NIGHT ADD-ON FROM

£394
PER PERSON

PRICE INCLUDES
INTERNAL FLIGHTS
& TRANSFERS

PRICING & FLIGHT DETAILS – PAGES 62 & 66

FROM PRICES

Oasis Praiamar

Standard Room

A small, simple, family-run hotel which is
blessed by a collection of fantastic views,
defined by the breathtaking surrounding
scenery of mountains and verdant green
landscapes; Quinta da Montanha promises a
peaceful retreat. The hotel is also recognised
as an excellent base for walkers, as well as a
great addition to an island hopping itinerary,
while its restaurant serves traditional dishes
that source home-grown ingredients.

Quinta’s location is quite remote, so we
recommend maximum stays of three or
four nights and to consider upgrading to
half-board.

DISTANCE TO BEACH: 45 MINUTES’ DRIVE
NUMBER OF ROOMS: 28
TRANSFERS: 45 MINUTES
BOARD BASIS: B&B / HB

HOTEL FACILITIES
• Panoramic restaurant & bar
• Rooftop terrace
• Wi-Fi (in restaurant & reception)

ROOM FACILITIES
• Double bed
• Shower room
• Safe (at reception)
• Tea & coffee-making facilities

POPULAR ROOM CHOICE
• Standard Room: Simply furnished rooms
with a communal balcony enjoying stunning
mountain views

WHAT WE LOVE
•	The owner, Lindorfo, and his staff are
extremely friendly; it often feels like you’re
visiting friends in a rural retreat.

GOOD TO KNOW
•	It’s possible to walk directly from Quinta da
Montanha to the top of Pico da Antónia,
standing 1,394m high, via a hike of about
six hours.
•	Due to its elevated position it can be much
cooler here than the capital Praia.

POPULAR ROOM CHOICES
• S tandard Room: Comfortably furnished rooms
with a balcony or terrace overlooking the gardens
• S uperior Garden View Room: Same as the
Standard rooms but with a larger outdoor space
overlooking the gardens

WHAT WE LOVE
• The Panorama Bar at Praiamar has the best
location. Enjoy evening drinks before dinner
on the water’s edge.

GOOD TO KNOW
•	Prainha Beach is just a five-minute stroll
from the hotel. It’s small but very popular
with the locals for their morning swim.
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Guide to Fogo

Colonial Guest House
SÃO FILIPE, FOGO

Located in the south-west of the archipelago and famed for
its dramatic and picturesque volcanic scenes, Fogo is a true
highlight of any holiday to Cape Verde.
Thousands of years ago, Fogo rose from the sea in a volcanic eruption; a
fitting introduction to an island that is renowned for its fiery activity, with
its striking volcano, Pico do Fogo, standing at 2,829m and dominating the
island’s landscape. Beyond the volcano, you’ll find plenty more to tempt
a visit to Fogo, from its tasty local coffee and iconic wine, to its pretty
Portuguese squares and fantastic trekking opportunities.
ISLAND HIGHLIGHTS
A trip to Fogo isn’t complete without a visit to the volcano. Whether
you discover it on four wheels or two feet, it will provide an
unforgettable sight. Trekking enthusiasts will have the opportunity
to hike up the volcano, rewarded by an incredible view of the Chã
das Caldeiras and the chance to say you’ve hiked to Cape Verde’s
highest point.
You can’t leave Fogo without sampling a glass or two of its local
wine, available throughout the archipelago, but best sampled on
the island from where it’s produced. The vines make use of the
extremely fertile volcanic soil that is found inside the crater – a
precarious position, but worth it for the tasty results!
A tour around Salinas and the northern area of the island will
allow you to encounter a natural lava harbour, a black sandy
beach and a number of coffee plantations. You’ll also have the
chance to stop off and discover the island’s oldest church, the
São Lourenco Church, dating back to the 16th century.

AUTHENTIC | CENTRAL LOCATION | ISLAND HOPPING

Evoking the design and feel of a typical
Portuguese house and dating back to 1883,
Colonial Guest House is a fantastic option for
those embarking on an island hopping holiday.
Designed in the distinctive Sobrado style
which characterises many of Cape Verde’s
oldest buildings, the guest house exudes a
wonderful Portuguese vibe throughout.

The property itself has a small swimming
pool and shaded comfy seating area, and the
guest rooms are comfortable and decorated
in keeping with the guest house’s overall
Portuguese charm.

£456
PER PERSON

PRICE INCLUDES INTERNAL
FLIGHTS, ARRIVAL
PANORAMIC TRANSFER
TOUR & RETURN
STANDARD TRANSFER

PRICING & FLIGHT DETAILS – PAGES 62 & 66

• Swimming pool
• Outdoor restaurant & bar
• Massage suite (payable locally)
• Wi-Fi (payable locally)

• Double or twin beds
• Shower room
• Air-conditioning or fan

Located in São Filipe, Fogo’s capital, guests
can easily explore the shops, bars and
restaurants of the town, many of which
are in walking distance of the property,
or for a real adventure, pay a visit to the
incredible volcano craters, easily reached
via a guided tour.

3 NIGHT ADD-ON FROM

HOTEL FACILITIES

ROOM FACILITIES

POPULAR ROOM CHOICE
• Twin Room: Individually furnished rooms, all
unique in their own way

WHAT WE LOVE
•	The owners, Morten and Luisa, are real
characters. They pride themselves on topclass service and have so much love for Fogo.
FROM PRICES

VOLCANIC | WINE | OUTDOOR ADVENTURE

DISTANCE TO BEACH: 15 MINUTES’ WALK
NUMBER OF ROOMS: 10
TRANSFERS: PANORAMIC (APPROX 3 HOURS)
BOARD BASIS: B&B / HB

GOOD TO KNOW
•	Every room has its own private bathroom,
however, some rooms have bathrooms
located adjacent to the bedroom, rather than
an en-suite.

Colonial Guest House

= Hotels
MOSTEIROS

1. Colonial Guest House (pg 57)
2. Hotel Xaguate (online)

PICO DE FOGO
2,829m
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Guide to
São Nicolau
UNSPOILT | STUNNING SCENERY | MOUNTAIN WALKS

An island in its infancy as far as tourism is concerned and the
latest addition to our Cape Verde programme, São Nicolau
is a stunning, unspoilt island whose barren ranges boast some
of the most spectacular scenery in the archipelago.
It’s this tranquil atmosphere and the splendour of the landscapes that draw
holidaymakers to São Nicolau, offering an escape into a sedate environment,
yet always promising adventure in the shape of mountain walks or horse riding
trails. Beyond nature, the island’s capital, Ribeira Brava, is a colourful colonial
town home to striking architecture and beautiful gardens.
ISLAND HIGHLIGHTS
Experience the island’s most stunning valley, the Ribeira Prata. Whether you choose
to take to this incredible landscape with a walking experience, or alternatively visit
the valley by vehicle on an island tour, the lush green spaces and stunning cliffs will
make for an unforgettable experience. A stop at Carbeirinho should also feature in
your island tour, allowing you to witness an area where spectacular rock formations
have been carved, creating a fascinating lunar landscape.

Miocene

RIBEIRA BRAVA, SÃO NICOLAU
CENTRAL LOCATION | AMAZING VIEWS | ISLAND HOPPING

Head to Fajã’s Valley in search of the island’s most famous tree. Here you’ll encounter
an impressive cluster of the rare and ancient dragon tree, a natural inhabitant that’s
recognised as the main symbol of São Nicolau.
© Guido Amrein, Switzerland | Shutterstock
Cannons on Preguica, São Nicolau
© Guido Amrein, Switzerland | Shutterstock

1. Pensão Bela Sombra (pg 59)
1

A strikingly bright property that perfectly
encapsulates the vibrancy of Cape Verde,
you’ll encounter Pensão Bela Sombra in the
heart of Ribeira Brava, right in the centre
of the island of São Nicolau. Such is the
convenience of Bela Sombra’s location, guests
will find themselves on the doorstep of both
the island’s intriguing capital and the stunning
mountainous landscapes that make São
Nicolau so breathtakingly beautiful.
The 20 guest rooms are presented in
vibrant colours, simple in style but offering a
comfortable base after a day’s exploration of
the surrounding mountains.

3 NIGHT ADD-ON FROM

£413
0 5 km
0

5 miles

58 | For more information or to book online visit capeverde.co.uk/snic

PER PERSON

PRICE INCLUDES INTERNAL
FLIGHTS, ARRIVAL
PANORAMIC TRANSFER
TOUR & RETURN
STANDARD TRANSFER

PRICING & FLIGHT DETAILS – PAGES 62 & 66

FROM PRICES
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Pensão Bela Sombra

Walking in the natural park that surrounds the island’s highest point, Monte Gordo, is
a real treat for trekking enthusiasts. Peaking at 1,312m and home to several endemic
plants, you’ll enjoy some stunning views over the island as you explore the park’s
many trails.
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In the evening, guests will be drawn to the
superb Cape Verdean cuisine on offer when
eating out in the small town.

DISTANCE TO BEACH: 30 MINUTES’ WALK
NUMBER OF ROOMS: 20
TRANSFERS: PANORAMIC (APPROX 3 HOURS)
BOARD BASIS: B&B

HOTEL FACILITIES
• Wi-Fi

ROOM FACILITIES
• Double or twin beds
• Shower room
• Air-conditioning
• Small fridge

POPULAR ROOM CHOICE
• Standard Room: Simply furnished rooms with
a balcony overlooking the street

WHAT WE LOVE
•	You can explore São Nicolau from your
doorstep, heading deep into the valley
within a 15-minute walk.

GOOD TO KNOW
•	This is a good value, simple hotel where
English may be limited.
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More Online at
capeverde.co.uk
We’re unable to feature all our hand-picked hotels within our printed brochure, which is why our website is invaluable.

Islands of Cape Verde
Archipelago Cruise
SAL | BOA VISTA | SANTIAGO | FOGO | SÃO VICENTE | SANTO ANTÃO

We’re delighted to once again offer our guests the chance to explore the Cape Verde archipelago by
embarking on a memorable cruise aboard the beautiful Harmony V Mega Yacht, complete with a range
of optional excursions.
THE ITINERARY
After boarding the yacht at Palmeira in Sal, your
seven-night adventure will see you visit six of the
10 Cape Verde islands. From the breathtaking beaches
of Boa Vista to the lunar-like landscapes and mesmerising
volcano of Fogo, this cruise presents an easy and
convenient way to explore the archipelago. Discover
the music and cultural scene on São Vicente alongside
the impressive mountains of Santo Antão, and learn
much about the islands’ history in Santiago. Several
onshore excursions can also be added to enhance your
experience further.

At capeverde.co.uk, not only will you find
our entire property collection, but also a
plethora of other information about Cape
Verde, including a comprehensive island
guide and map, plus a variety of different
holiday ideas. Beach-themed escapes and
island hopping itineraries through to holidays
perfect for two or for families are all featured,
plus much more. We pride ourselves on
our honest and informative approach, so
our website is updated on a regular basis to
make sure you have the most up-to-date

information possible. Should you find your
perfect escape, you’re able to book your
holiday online 24/7, choosing between the
latest prices and savings. You can also read
our customer reviews and speak to our
expert team using our live chat feature (during
working hours), and our Cape Verde Blog
is the ideal place to go in search of some
holiday inspiration.
We’re always expanding our programme
and looking for new and exciting ways that

you can get the most out of your holiday
with us, so we recommend signing up to our
e-newsletter to make sure you’re among
the first to know about anything new, or any
fantastic savings on holidays.
If you have any specific questions or want to
know more about a property in this brochure
or online, just give our Reservations Team a
call on 01489 866 969 and they’ll be more
than happy to help.

What’s included:
• Transfers to/from port
• Full board accommodation for 7 nights
• Unlimited filter coffee, tea & drinking water
• Services of onboard cruise coordinator
• All port charges
What’s not included:
•	Other drinks (except those mentioned above)
•	Optional land excursions (payable locally)
• Crew tips

7 night add-on stays from £1699pp

ABOUT THE
HARMONY V MEGA YACHT
An elegant and modern vessel with
25 luxury cabins (nine on main deck,
16 on upper deck). Take advantage of
life on board; whether that’s soaking
up the sunshine and views from
the sun deck or sampling delicious
cuisine in the dining room before
retiring to the classy lounge.

Harmony V Mega Yacht facilities:
• Bar lounge & dining room
• Sun deck with sunloungers
• Restaurant
• Wi-Fi (payable locally)
Cabin facilities:
• Double or twin beds
• Air-conditioning
• Mini-fridge
• Safe

For more information please see our website capeverde.co.uk/rvc
Category B Cabin

HOTEL DA LUZ

SANTANTAO ART RESORT

HOTEL PEROLA

Santa Maria, Sal

Porto Novo, Santo Antão

Praia, Santiago

A comfortable three-grade hotel enjoying
a location downtown in Santa Maria, just a
short walk from the beautiful beach, Hotel
Da Luz is a small, family-run hotel with
lovely staff and a great little restaurant.

A diverse and comfortable hotel situated
in the small harbour town of Porto Novo,
Santantao Art Resort offers the perfect base
for holidaymakers hoping to discover the
must-see scenery of this breathtaking island.

A modern hotel with an inviting rooftop pool
and terrace, Hotel Perola offers guests not
only the opportunity to relax, but to explore
the waterfront and downtown Platô, Praia’s
city centre and the capital of Cape Verde.

capeverde.co.uk/luz

capeverde.co.uk/sar

capeverde.co.uk/hp

OUR HOTEL CLASSIFICATIONS
In order to try and make the research process as easy and straightforward as possible, all our hotels are given a specific grading, by us,
based upon several factors including their facilities, presentation and location. This grading is represented by a hibiscus flower
.
A half flower
represents a midway grade. Our hotels range between 2.5 and 5 grade.
HOTEL AWARDS
2018 marked the second year of our Hotel Awards, which we personally created to recognise the hard work and quality of our partner
hotels across the archipelago. Outstanding and Excellent Customer Feedback are just a couple of the categories we’ve presented awards
for, of which you can find more information on our website, at capeverde.co.uk/awards
Outstanding Customer Feedback – presented to hotels who’ve achieved exceptional customer feedback scores through our questionnaires,
going above and beyond for their customers.
Excellent Customer Feedback – presented to hotels who’ve achieved very good customer feedback scores through our questionnaires.
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G e t t i n g t o C a p e Ve r d e

Things to know before you go…

Cape Verde Experience offers the widest choice of flights for our holidays to the Cape Verde islands,
based on direct UK departures to the islands of Sal or Boa Vista.

In order to help you plan your visit to Cape Verde, we’ve compiled a list of useful information about our holidays to
the islands. You can find a wealth of further information relating to these and other subjects on our website, please visit
capeverde.co.uk or call one of our experts on 01489 866 969.

FLY DIRECT
Winter 2019/20 – We’re able to offer direct departures to Sal from
Gatwick, Manchester, Birmingham and Bristol, and to Boa Vista from
Gatwick, Manchester and Birmingham. All charter flights include 20kg
luggage, in-flight meals and have access to a UK airport lounge.
Flights from Gatwick are available up to four times per week,
and from Manchester up to three times per week making flexible
durations possible.
Simply let us know your preferred departure point, duration and
travel dates, and we’ll find the best flight option for you.
If you’re booking a package (flights and accommodation), you’ll also
benefit from our CAA ATOL protection.
Summer 2020 – May to October details will be available on
our website.

USEFUL DESTINATION INFORMATION

EXTRA SPACE & EXTRA LEGROOM SEATING
A limited number of extra space and extra legroom seats are available
as a flight upgrade from £65pp each way.

TIME DIFFERENCE
Cape Verde is GMT -1 hour.

SEATS TOGETHER
We recommend pre-allocating your flight seats from £30pp return.

CURRENCY
The local currency in Cape Verde is the
escudo, expressed as CV esc or $ before
the amount. It can only be obtained on the
islands. We recommend that you take sterling
to exchange or use debit/credit cards to
withdraw local currency. If island hopping, it’s
recommended to have escudos to use on the
smaller, less touristic islands.

TAP AIR PORTUGAL
TAP Air Portugal operates scheduled flights from the UK to the
islands of Sal, São Vicente and Santiago, all via Lisbon.
We recommend TAP if you wish to commence your holiday on
São Vicente or Santiago, or prefer Business Class upgrade options.
Please call our expert team to discuss scheduled flights.
INTER-ISLAND FLIGHTS
All internal flights are provided by Binter, operating seven days a
week and offering an extensive timetable. These flights have
a 20kg luggage allowance.

© Lucky
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MEDICATION
No vaccinations are required for Cape Verde,
however for young children, the elderly or
those with any pre-existing conditions please
discuss with your GP. There’s no malaria
present in Cape Verde with the exception
of the island of Santiago from September to
November. If you’re visiting Santiago during
this time please also check with your GP for
the latest advice.
PASSPORTS AND VISAS
A full 10-year British passport with at least
six months validity is required for entry into
Cape Verde. From 1 January 2019, all British
nationals (with a passport issued in the UK)
can enter Cape Verde as a visitor for stays of
up to 30 days without a visa.

In place of a visa, they’ve introduced a new
Airport Security Tax (TSA) of 3,400 escudos
(€31) and this will be included in the price of
your holiday cost (excluding accommodation
only and flight only bookings), providing we
have received all passport details no later than
seven days prior to your departure date.
FOREIGN OFFICE TRAVEL ADVICE
We’re working with the Foreign and
Commonwealth Office to do all that we can
to help British travellers stay safe overseas.
Their website gov.uk/foreign-travel-advice
is packed with essential tips, travel advice and
up-to-date country specific information.
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INTER-ISLAND FLIGHTS
Please be aware that schedules are known
to change and flights are sometimes early,
delayed or cancelled.

IMPORTANT INFORMATION ABOUT OUR HOLIDAYS
BOOK WITH CONFIDENCE
Cape Verde Experience is a trade name
of Serenity Holidays Limited. All our
flight-inclusive holidays in this brochure
are ATOL protected by the Civil Aviation
Authority. Our ATOL number is 1866. Please
see our Terms and Conditions for more
information. We’re also members of ABTA,
ABTOT and AITO. AITO is the Association for
independent and specialist holiday companies.
SAFETY ON HOLIDAY
The safety of our customers on holiday is our
prime consideration. We request that all hotels
comply with local regulations applicable in their
country, but it’s important to be aware that
they sometimes don’t match the standards we
have in the UK for health and safety. We’re
committed to working with our partners to
identity areas where safety can be improved.
We’d encourage our customers to talk to
other members in their party about the need
to take care when travelling abroad and to be
aware of the possible risks. To help with this,
please refer to our website.

PAYMENTS
On confirming your holiday we require
a deposit of 20% of the booking total.
The remaining balance must be paid at least
12 weeks prior to departure, either by bank
transfer, online, debit card or credit card. For
bookings made within 12 weeks of departure,
full payment is required at the time of
booking. If we don’t receive the appropriate
payment, we reserve the right to cancel
your booking and you’ll be liable for
cancellation charges in accordance with
our Terms and Conditions.
MAKING YOUR BOOKING
Once you or your travel agent have
confirmed your holiday reservation,
we’ll issue our confirmation invoice by
the following day. It’s essential you check
that all the details are correct and advise
us immediately of any amends required.
Any changes at a later date may incur an
amendment fee.
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TRAVELLING WITH
CHILDREN & INFANTS
Information on family-friendly holidays,
including child discounts, can be found at
capeverde.co.uk/fh, or you can talk to one
of our experts on 01489 866 969.
MOBILITY ADVICE
Cape Verde is not recommended for
those with any walking difficulties due to
the pathways in and around the resorts
being cobbled or uneven, and walking aids
or wheelchairs are not readily available.
To discuss this further please call our
expert team.
LUGGAGE ALLOWANCE
Prices include a luggage allowance of 20kg
per person in the hold and 5kg in the cabin.
Inter-island flights have a luggage allowance of
20kg. Additional luggage can be added onto
your booking for an extra charge, please note
this is subject to availability.

FLIGHT DELAYS
Occasionally, despite the best efforts of all
concerned, flights are delayed for reasons
beyond our personal control. In the event
that such a delay occurs, we’ll always work
with the airline to provide a snack or meal
when appropriate. Should there be an
extended delay to your homeward flight we’ll
endeavour to delay your departure from
your holiday accommodation, and in the case
of an overnight delay, accommodation will
be provided, although this may not be your
original holiday accommodation.
TRANSFERS
All our package holidays include private
transfers to and from your arrival airport
(where operationally possible) by private
car, taxi or 4x4 depending on your itinerary.
For all stays on Santo Antão, Fogo or
São Nicolau, we include, as standard,
an arrival Panoramic Transfer Tour (See
pg 43 for more details), taking approx
three-hours, showcasing some of the
highlights of the islands.
ROOM CHECK-IN AND OUT TIMES
Times do vary, however check-in is usually
from 3pm, and checkout is by midday on the
day of departure.

REQUESTS
If you have any requests for your holiday
accommodation or flights, please ensure
they’re mentioned at the time of booking.
We’ll pass on your requests to the airline or
hotel however we cannot guarantee that
they’ll be met.
TICKETS & CAPE VERDE GUIDE
These can be expected two weeks prior
to your date of travel along with your
accommodation voucher, luggage labels and
our ‘Cape Verde Guide’. Your actual flight
timings will be those shown on your tickets,
please check them carefully as soon as you
receive them. When booking close to your
departure day, tickets will be arranged for
collection at the airport. We reserve the right
to charge for this.
SUSTAINABLE TOURISM
Tourism brings many benefits, but at the
same time it can adversely affect destinations,
both environmentally and socially. We work
positively towards protecting the natural
beauty, wildlife and culture of our destinations
so that future generations can continue to
enjoy them.

to purchase a claim excess waiver. They’re
fully authorised and regulated by the FCA
(firm reference number 304788), full details
of which can be found on the FCA website:
www.fca.org.uk
Please call Travel & General on 0330 880 3625
for a quote or visit the holiday insurance section
of our website.
HOLIDAY QUESTIONNAIRES
To help us improve our service and ensure
standards are maintained, we’d be grateful
if you’d complete our online or paper
questionnaire upon return of your holiday.
LOYALTY DISCOUNT
Customers who’ve travelled with Cape Verde
Experience or sister brands The Gambia
Experience and Goa Experience in the last
three years, will receive an extra discount of
£50pp off their next package holiday. This
discount must be mentioned at the time of
booking, and cannot be used in conjunction
with a group discount.

TRAVEL INSURANCE
Travel insurance is a vital aspect to booking
a holiday, giving you protection against
unforeseen circumstances that could
otherwise spoil your holiday. We’ve arranged
a scheme with specialists Travel & General
Insurance Services Limited, with an option
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Holiday prices
All our holidays offer a great range of choice and flexibility, and you’ll find example prices
on each hotel page for seven and 14-night package holidays or three-night add-on prices
for our island hopping hotels.* For the most up-to-date pricing information, including
flight supplements, please call our expert team who can search for the best available
flight options, and the correct holiday duration to suit you. Alternatively, visit our
website capeverde.co.uk where you’ll find our latest prices along with special offers.
WHAT’S INCLUDED IN OUR HOLIDAYS?
The basic holiday price includes:


Return flights from the UK including in-flight meals



Luggage allowance of 20kg per person



Private transfers (where operationally possible)



UK airport lounge access

 Accommodation and meal basis as detailed on your booking confirmation invoice
 Airport Secruity Tax (TSA)
Inter-island flights, ferries and transfers as stated. Supplements may apply
for additional inter-island flights




Local representative/agent services



Airport departure taxes (both directions)



UK Air Passenger Duty (APD)



CAA ATOL Protection Contribution



 lease note, a tourist tax of €2 per person per night is required to be
P
paid locally up to a maximum of 10 nights at each hotel
* Add-on prices don’t include international flights

QUALITY CHARTER
EXCLUSIVE MEMBERSHIP
5113
AITO sets criteria regarding ownership, finance
and quality which must be satisfied before new companies are admitted to
membership. All members are required to adhere to a Code of Business Practice
which encourages high operational standards and conduct.

FINANCIAL SECURITY

An AITO member is required to arrange financial protection for all holidays and
other arrangements (including accommodation only) booked by customers with the
member under the AITO logo. This financial protection applies to customers who
are resident in the UK at the time of booking and to most overseas customers who
have booked directly with the member. In doing so, the member must comply with
UK government regulations. Members are required to submit details of their financial
protection arrangements to AITO on a regular basis

CUSTOMER RELATIONS
All members endeavour to deal swiftly and fairly with any issues their customers
may raise. In the unlikely event that a dispute between an AITO member and
a customer cannot be settled amicably, AITO’s low-cost Independent Dispute
Settlement Service may be called upon by either side to bring the matter to a
speedy and acceptable conclusion.
Serenity Holidays is a member of the Association of Independent Tour Operators.
To contact the Association, visit www.aito.com or call 020 8744 9280.

ABTOT
The Association of Bonded Travel Organisers Trust Limited (ABTOT) provides
financial protection under The Package Travel and Linked Travel Arrangements
Regulations 2018 for Serenity Holidays Ltd, and in the event of their insolvency,
protection is provided for the following:

PROFESSIONAL SERVICE & CONTINUAL IMPROVEMENTS

1. non-flight packages and
2. flight inclusive packages that commence outside of the EU, which
are sold to customers outside of the EU; and
3. accommodation only bookings.

All members are committed to high standards of service and believe in regular and
thorough training of employees. Members continually seek to review and improve
their holidays. They listen to their customers and always welcome suggestions for
improving standards.

ABTOT cover provides for a refund in the event you have not
yet travelled or repatriation if you are abroad. Please note that
bookings made outside the EU are only protected by ABTOT when
purchased directly with Serenity Holidays Ltd.

ACCURATE BROCHURES & WEBSITES

All members do their utmost to ensure that all their brochures and other publications,
print or electronic, clearly and accurately describe the holidays and services offered.

MONITORING STANDARDS

AITO endeavours to monitor quality standards regularly. All customers should receive
a post-holiday questionnaire the results of which are scrutinised by the Association.
SUSTAINABLE TOURISM

All members acknowledge the importance of AITO’s Sustainable Tourism guidelines,
which recognise the social, economic and environmental responsibilities of tour operating.

In the unlikely event that you require assistance whilst abroad due to our financial
failure, please call our 24/7 helpline on 01702 811 397 and advise you are a
customer of an ABTOT protected travel company.
You can find out more about The Package Travel and Linked Travel Arrangements
Regulations 2018 on our website: capeverde.co.uk/abtot

The Cape Verde Experience is operated by Serenity Holidays (Serenity Holidays Ltd). We are
committed to a policy of fair trading and make every effort to ensure that you have an enjoyable
holiday with us. Our terms of trade have been formulated as a result of our responsibilities under
law and in no way affect your statutory rights as a consumer. Please read this carefully and keep it
with you on holiday as it sets out the basis of the contract between you and Serenity Holidays Ltd.
Our registered office address is: Atlantic House, 3600 Parkway, Solent Business Park, Fareham,
Hampshire PO15 7AN, Email: enquiries@serenityholidays.co.uk, Telephone: 01489 866 900

always be possible. Any request for changes to be made must be made from the person who made
the booking or your travel agent. You will be asked to pay an administration charge which will be
advised at the time, and any further cost we incur in making this alteration. You should be aware
that these costs could increase the closer to the departure date that changes are made, and you
should contact us as soon as possible. Note: Certain travel arrangements may not be changeable
after a reservation has been made and any alteration request could incur a cancellation charge of up
to 100% of that part of the arrangements.

GENERAL DATA PROTECTION REGULATION (GDPR) At Serenity Holidays Ltd, we
are committed to protecting and respecting your privacy. For more information on how your
personal data is collected and stored, please refer to our ‘Privacy Notice’ shown on our website
capeverde.co.uk
We sell the following arrangements:
Package Holiday: A “package holiday” is a combination of at least two of the following services
(a) transport, (b) accommodation or (c) other tourist services (not ancillary to any transport or
accommodation and forming a significant part of the arrangements) where booked through us at an
inclusive price.

7. IF YOU BOOK THROUGH A TRAVEL AGENT We will assume that in dealing with us the
agent is acting on your behalf in respect of any changes or cancellation to your booking. When you
buy a flight-based holiday, all monies you pay to the travel agent are held by him on behalf and for
the benefit of the Trustees of the Air Travel Trust at all times. This is subject to the agent’s obligation
to pay it to us for so long as we do not fail. If we fail, any money held at that time by the agent, or
subsequently accepted from you by him, is and continues to be held on behalf of and for the benefit
of the Trustees of the Air Travel Trust without any obligation to pay that money to us. When you
buy a holiday not including a flight, all monies you pay to the travel agent are held by him on our
behalf at all times.

Accommodation Only: If you book accommodation only through us, we will accept responsibility
for your booking in accordance with the terms set out in the relevant sections below. As this is
a single component, the Package Travel and Linked Travel Arrangements Regulations 2018 do
not apply.

8. IF WE CHANGE YOUR HOLIDAY Although it is unlikely, we may occasionally have to make a
change to your holiday arrangements and we reserve the right to change or cancel your booking.
Most changes are minor, and we will always endeavour to advise you or your travel agent of any
such changes at the earliest possible date.

Excursions: Excursions or other tours that you may choose to book with us, or pay for whilst you
are on holiday, are not part of your package holiday provided by us. We act as a booking agent
only for excursions that you book with us either in the UK or in resort. Your contract is with the
provider of the excursions and not ourselves, and therefore we have no liability for the proper
performance of that contract.

Note: Any amendment or cancellation fees you incur in terms of other arrangements you have made
with other providers under separate contracts are not claimable from us.

FINANCIAL SECURITY: The Package Travel and Linked Travel Arrangements Regulations 2018
require us to provide security for the monies that you pay for the package holidays booked and for
your repatriation in the event of our insolvency. For packages that include flights, we hold an Air
Travel Organiser’s Licence issued by the Civil Aviation Authority, 45-59 Kingsway London WC2B
6TE (ATOL no. 1866).
When you buy an ATOL protected air holiday package, or flight only arrangements, you will receive
a confirmation invoice from us (or via your travel agent through which you booked) confirming
your arrangements and your protection under our Air Travel Organiser’s Licence number [1866].
In the unlikely event of our insolvency, the CAA will ensure that you are not stranded abroad and
will arrange to refund any money you have paid to us for an advance booking. If we are unable to
provide the services listed (or a suitable alternative, through an alternative ATOL holder or otherwise)
for reasons of insolvency, the Trustees of the Air Travel Trust may make a payment to (or confer a
benefit on) you under the ATOL scheme. You agree that in return for such a payment or benefit you
assign absolutely to those Trustees any claims which you have or may have arising out of or relating to
the non-provision of the services, including any claim against us, the travel agent (or your credit card
issuer where applicable). You also agree that any such claims may be re-assigned to another body, if
that other body has paid sums you have claimed under the ATOL scheme. For further information
visit the ATOL website at www.atol.org.uk. The price of our air holiday packages includes the ATOL
Protection Contribution (APC) we pay to the CAA. This charge is included in our advertised prices.
The Association of Bonded Travel Organisers Trust Limited (ABTOT) provides financial protection
under the Package Travel and Linked Travel Arrangements Regulations 2018 for Serenity Holidays
Ltd, and in the event of their insolvency, protection is provided for the following:
1. non-flight packages and
2. fl ight inclusive packages that commence outside of the EU, which are sold to customers outside
of the EU; and
3. accommodation only bookings;
ABTOT cover provides for a refund in the event you have not yet travelled or repatriation if you
are abroad. You can contact ABTOT at: 117 Houndsditch, London, EC3A 7BT. Please note that
bookings made outside the EU are only protected by ABTOT when purchased directly with
Serenity Holidays Ltd.
In the unlikely event that you require assistance whilst abroad due to our financial failure, please
call the 24/7 helpline on 01702 811397 and advise you are a customer of an ABTOT protected
travel company.
You can access The Package Travel and Linked Travel Arrangements Regulations 2018 here:
legislation.gov.uk/
Flight Only arrangements are protected by our ATOL (number 1866) as described above.
1. YOUR HOLIDAY BOOKING When making a booking you must be aged over 18 years and
have the authority to accept and do accept on behalf of your party our terms and conditions.
All correspondence and documents are sent to the party leader who is responsible to us for all
payments in respect of the booking. The contract is made on the terms of the information in this
brochure, the details set out in the confirmation invoice. We agree that the courts of England and
Wales have jurisdiction and English Law applies (unless you live in Scotland or Northern Ireland,
in which case you can bring proceedings in your local court under Scottish or Northern Irish law,
as applicable). Our confirmation invoice is our acceptance of the booking (as detailed therein),
and the contract is made on its issue. We ask you to check the details and any anomaly should be
reported to us or your travel agent immediately otherwise the details shown on the confirmation
will be presumed to be correct. Verbal quotations should not be considered binding until the first
invoice confirmation is received. All holidays and offers published are subject to availability at the
time of booking.
2. PAYMENT If you wish to confirm a booking you must pay the deposit of 20% of the cost of
your holiday. Your balance will be detailed on your invoice and must be paid in full no later than
12 weeks before your departure, or your booking may be deemed cancelled and your deposits
retained. In the event, we need to book and pay for your flight at the time of booking, you will be
quoted the cost of this before confirming your holiday and asked to pay for this sector in full, along
with your deposit. It is at this time you will be advised whether the flight cost is non-refundable.
If payment for your holiday is made by a commercial credit card a handling fee, currently 2% will
be levied.
3. IF YOU WISH TO CANCEL YOUR BOOKING You will need to let us know as soon as
possible either by telephone or in writing (or must ensure your travel agent does so on your behalf).
Since we incur costs from the time we confirm your booking, the cancellation charges set out
below will apply, calculated from the date on which we receive your notice of cancellation. You will
then receive a cancellation invoice detailing any charges.

No of days before departure

Cancellation charge

More than 84 days
43 - 84 days
29 - 42 days
15 - 28 days
Less than 15 days

Loss of deposit
40%
65%
90%
100%

The charges above apply to your total holiday price excluding any insurance premiums, amendment
charges or charges for goods sold and dispatched. Please note that charges may be higher than
those shown where your travel arrangements have been confirmed to you as “non-refundable”. If
the reason for your cancellation is covered under the terms and conditions of your travel insurance
policy, you may be able to reclaim these charges.
You can cancel your booking without paying cancellation charges if the performance of your
package, or the carriage of passengers to your destination, is significantly affected by unavoidable
and extraordinary circumstances. In such circumstances, we will arrange for your booking to be
terminated and for you to receive a full refund. We will observe advice provided by the UK Foreign
& Commonwealth Office.
If any members of your party cancel, but the others still wish to travel, it may be necessary to recalculate the cost per person based on the new party size as the accommodation may now be underoccupied. This may result in an increased amount per person payable to secure the original booking.
You can transfer your booking to another person, who satisfies all the conditions that apply to this
booking, by giving us notice in writing at least 7 days before departure. Both you and the new
traveller are responsible for paying all costs we incur in making the transfer.
4. LOCAL INFORMATION We have taken all care to ensure the information we give regarding
local festivals and events is accurate. We ask that should this be important to you, you thoroughly
research your chosen area before booking.
5. CHARGES FOR NON-INCLUSIVE HOTEL ITEMS AND DAMAGES You enter into a separate
contract with the hotel or residence for these items (e.g. parking, bar bills etc.), and agree to pay locally
for any charges for items or services used by your party and not included in your holiday price. The
accommodation we arrange for you can only be used by those people named on your Invoice. You
are not allowed to share the accommodation with anyone else or let others stay there.
6. IF YOU REQUEST A CHANGE TO YOUR BOOKING If, after our confirmation invoice has
been issued, you wish to change your travel arrangements in any way, for example your chosen
departure date or accommodation, we will do our utmost to make these changes, but it may not

66 | For more information or to book online visit capeverde.co.uk

Package Holiday: A change of airline, aircraft type, overseas airport of destination, travel timings by
12 hours or less and accommodation of a similar or higher standard in the same resort or region
are classed as minor changes which do not entitle you to cancel or change to another holiday / flight
without paying our normal administration charges, and for which no compensation or refund is due.
The carrier may occasionally have to change the type of aircraft used on a flight without warning. In
such circumstances where you have booked and paid an additional seat supplement and such seat
cannot be provided, then you will receive only a refund of the supplement paid.
Occasionally, we have to make a significant change to your travel arrangements or accommodation.
A significant change is a change made before departure, which, on the basis of the information
given to us by you at the time of booking we can reasonably expect will have a major effect on your
holiday. The following changes are examples of major changes: changing travel times by over 12
hours, your UK departure airport (excluding London airports), your holiday region, a change to a
lower standard or type of accommodation or reducing the number of days’ holiday.
If we have to make a significant change or cancel your holiday we will tell you as soon as possible.
Where possible, we will offer the following options: you can either a) accept the changed
arrangements b) purchase another holiday from us at the advertised current selling price or c) cancel
your booking upon which we will refund your monies in full and final settlement.
Subject to the note below, if you choose to cancel and accept a refund, we will pay compensation
as follows:

No of days before departure

Amount for each full fare paying adult

More than 84 days
43 - 84 days
29 - 42 days
15 - 28 days
Less than 15 days

Nil
£15
£25
£35
£50

Accommodation Only: If we make a change to your accommodation and you don’t want to
accept it, you can take any alternative we are able to offer you (you will pay the increase in cost if
the replacement is advertised at a higher price than your original booking or receive a refund of the
difference if it is less expensive) or a refund of the money you have paid to us. This does not apply
where the change is not material. Examples of non-material changes include, but are not limited to,
temporary withdrawal of facilities or seasonal unavailability of amenities. If we have to cancel your
accommodation, again we may be able to offer you an alternative. If you accept it, you would pay
the difference if it was advertised at a higher price than your original accommodation or receive a
refund of the difference if it was advertised at a lower price. Or we will refund the monies you have
paid us for your accommodation. We will not be responsible to pay any compensation following a
change or a cancellation by us.
Applicable to Package Holiday, Accommodation Only or Excursion bookings:
Note: If a change or cancellation occurs because of circumstances beyond our control, for example
war, threat of war, riots, civil disturbances, actual or threatened terrorist activity and its consequences,
industrial disputes, natural or nuclear disasters, fire, health risks, adverse weather conditions, hurricanes,
floods, closure or congestion of airports or ports, epidemic or pandemic illness and all similar situations
we will have no liability to you. No compensation payments, expenses or any other sums, including the
cost of securing alternative accommodation will be paid by us.
9. ABTA We are a member of ABTA, membership number V5963. We are obliged to maintain a
high standard of service to you by ABTA’s Code of Conduct. We can also offer you ABTA’s scheme
for the resolution of disputes which is approved by the Chartered Trading Standards Institute. If
we can’t resolve your complaint, go to www.abta.com to use ABTA’s simple procedure. Further
information on the Code and ABTA’s assistance in resolving disputes can be found on www.abta.
com. You can also access the European Commission Online Dispute (ODR) Resolution platform
at http://ec.europa.eu/consumers/odr/. This ODR platform is a means of notifying us of your
complaint; it will not determine how your complaint should be resolved.
Alternatively, AITO’s Independent Dispute Settlement Service may be called upon by either side
to bring the matter to a speedy and amicable solution, but please be aware this scheme is not
registered by the ADR (Alternative Dispute Resolution).
10. IF YOU HAVE A COMPLAINT In the unlikely event you have cause for complaint during
your holiday, please inform the hotel or site management and our local representative. It is
unreasonable for you to take little or no action and wait until you return to complain, and you must
take reasonable steps to minimise the consequences of the problem. If you fail to follow this simple
procedure we will have been deprived of the opportunity to investigate and rectify your complaint
whilst you were in resort and this may affect your rights under this contract. If a problem cannot be
resolved locally please follow this up in writing to our Customer Relations Department at our UK
office, with any supporting evidence, within 28 days of your return from holiday. Please also see
clause 9 above on ABTA.
11. OUR RESPONSIBILITY
Package Holiday: If the contract, we have with you is not performed or is improperly performed
by us or our suppliers we will pay you appropriate compensation if this has affected the enjoyment
of your travel arrangements. However, we will not be liable where any failure in the performance
of the contract is due to: you; or a third party unconnected with the provision of the travel
arrangements and where the failure is unforeseeable or unavoidable; or unusual and unforeseeable
circumstances beyond our control, the consequences of which could not have been avoided even
if all due care had been exercised; or an event which we or our suppliers, even with all due care,
could not foresee or forestall.
Our liability, except in cases involving death, injury or illness, shall be limited to a maximum of [3]
times the cost of your travel arrangements. Our liability will also be limited in accordance with and/
or in an identical manner to:
(a) The contractual terms of the companies that provide the transportation for your travel
arrangements. These terms are incorporated into this contract; and
(b) Any relevant international convention, for example the Montreal Convention in respect of travel
by air, the Athens Convention in respect of travel by sea, the Berne Convention in respect of travel
by rail and the Paris Convention in respect of the provision of accommodation, which limit the
amount of compensation that you can claim for death, injury, delay to passengers and loss, damage
and delay to luggage. We are to be regarded as having all benefit of any limitation of compensation
contained in these or any conventions.
Upon request from you, we can provide copies of the transport companies’ contractual terms, or
the international conventions.
We do not accept liability for happenings or actions outside our control, e.g. the temporary invasion
of pests, the presence of indigenous animals or insects, government action, industrial disputes,
damage or inconvenience resulting from the weather (e.g. drought conditions) or from acts of God,
or your party’s negligence resulting in loss or accident.
If the contract we have with you is not performed or is improperly performed as a result of failures
attributable to a third party unconnected with the provision of the services, or as a result of failures
due to unusual and unforeseeable circumstances beyond our control, the consequences of which
could not have been avoided even if all due care had been exercised, or an event which we or our
suppliers, even with all due care, could not foresee or forestall, and you suffer an injury or other
material loss, we will offer you such prompt assistance as is reasonable in the circumstances. If you
have taken our recommended insurance cover, you must make an insurance claim in respect of
any legal fees incurred abroad for that purpose, and if you have taken alternative insurance, you
must do likewise under any Legal Expenses cover provided by it. You must also provide us with the

TERMS AND
CONDITIONS
confirmation from the insurance company of receipt of your notification to them of your claim.
Excursions: Excursions or other tours that you may choose to book, which you pay for whilst
you are on holiday are not part of your package holiday provided by us and your contract will
be with the operator of the excursion or tour and not with us. We are not responsible for the
provision of the excursion or tour nor for anything that happens during the course of its provision
by the operator.
Accommodation Only: We have a duty to select the accommodation providers with reasonable
skill and care. We have no liability to you for the actual provision of the accommodation, except
in cases where it is proved that we have breached that duty and damage to you has been caused.
Therefore, providing we have selected the provider with reasonable care and skill, we will have
no liability to you for anything that happens at the accommodation or any acts or omissions of the
provider or others. We also have no liability in the following situations:
i. where the accommodation cannot be provided as booked due to circumstances beyond our
control (see the Note in clause 8)
ii. where you incur any loss or damage that could not have been foreseen at the time of your
booking, based on the information provided by you.
iii. where you incur any loss or damage that relates to any business activity.
iv. where any loss or damage relates to any services which do not form part of our contract with you.
If we are found liable to you on any basis, we limit the amount we have to pay you to a maximum
of three times the cost of your accommodation. This limit does not apply to cases involving death
or injury.
12. YOUR RESPONSIBILITY You undertake to exercise reasonable care in respect of your
holiday accommodation and its contents and to respect local and on-site regulations and to
limit party numbers to those on your confirmation. In the event of substantial damage/abuse
to your holiday accommodation, we reserve the right to ask you to leave and find alternative
accommodation at your own cost. Some of our self-catering properties have a security deposit
against them which you will be required to pay on arrival to cover against any breakages, damage,
losses or extra cleaning. The amount will be notified to you at the time of booking and shown on
your invoice. Should there be no security deposit, or this prove inadequate to fully cover any costs
that arise, we reserve the right to invoice you for immediate payment.
13. PRICES AND SURCHARGES The price of your holiday was calculated using the exchange
rate of £1 = €1.12 on the 15th January 2019. We reserve the right to change your holiday price
after you’ve booked, only in certain circumstances:
Changes in the price of the carriage of passengers resulting from changes to the cost of fuel or
other power sources, the level of taxes or fees imposed by third parties including tourist taxes,
landing taxes or embarkation or disembarkation fees at ports and airports or exchange rates mean
that the price of your travel arrangements may change after you have booked.
Package Holidays: There will be no charge within 20 days of your departure. We will absorb such
increases up to 2% of your basic holiday price (excluding insurance premiums and any amendment
charges). If the surcharge is greater than 8% of your holiday price you have the option of changing
to another holiday that we offer (if we are able to offer an alternative you will not have to pay
more, but if it is of a lower quality you will be refunded the difference in price) or you have the right
to cancel (within 14 days of receiving surcharge notification), in which case we will refund in full all
monies paid to us except insurance premiums and any amendment charges. Should the price of
your holiday go down due to the changes mentioned above, by more than 2% of your holiday
cost, then any refund due will be paid to you. However, please note that travel arrangements are
not always purchased in local currency and some apparent changes will have no impact on the
price of your holiday due to contractual and other protection in place.
Accommodation Only: We reserve the right to pass on all increases. If we ask you to pay us any
increases in taxes, similarly, if any taxes you have paid to us are reduced or abolished, you will be
entitled to claim a refund.
14. PRICING ERRORS Whilst every effort is made to ensure the accuracy of all the information
and prices provided to you, regrettably errors do occasionally occur. In the event that an incorrect
price has been given in error, any booking made based on this price, will not be valid. You will be
advised of the mistake at the earliest opportunity and you will then have the option either to pay
the correct price for the travel arrangements or to cancel and receive a full refund of any monies
you may already have paid.
15. TRAVEL SERVICES When you travel by air the relevant carrier’s ‘Conditions of Carriage’
will apply to your journey, some of which may limit liability or exclude liability in accordance with
the relevant international conventions. Copies of the conditions are available for inspection at any
ABTA travel agent or from us. Information given by us about such services is for guidance only
and the carriers concerned accept no responsibility for our brochures. It is your responsibility to
report promptly at the check-in times given by the carriers and with the appropriate valid travel
documents (e.g. passports), and we cannot be held responsible for any costs incurred by you if
you fail to do so. Occasionally there are times beyond our control when a flight is delayed. We will
work closely with the airline and our resort office to make sure any delay is as short as possible and
that your overseas transfer and accommodation arrangements are changed if necessary. Our aim is
to minimise the inconvenience of delays as far as possible.
Under EU law (Regulation 261/2004) you have rights in some circumstances to refunds and/or
compensation from your airline in cases of denied boarding, cancellation or delays to flights. Full
details of these rights will be publicised at EU airports and will also be available from airlines. Please
note that reimbursement in such cases is the responsibility of the airline and will not automatically
entitle you to a refund of your holiday cost from us. Your right to a refund and/or compensation
from us is set out in clause 8 ‘if we change your holiday’. If your airline does not comply with these
rules you should complain to the Passengers Advice and Complaints team at the CAA (email:
passengercomplaints@caa.co.uk website www.caa.co.uk).
16. TRAVEL INSURANCE It is a condition of booking that you must have comprehensive travel
insurance and we would recommend that this also makes provision for any damage to your holiday
accommodation and its’ contents. If you require a quote, you may wish to contact travel specialists
Travel & General on 0330 880 3625 or visit their link on the insurance page of our website.
17. SPECIAL REQUESTS If you have a special request with your holiday arrangements you
must discuss this with us at the time of booking. We will always try to meet your requests where
possible but cannot guarantee their provision. Failure on our part to meet such requests cannot be
considered a breach of contract and we are unable to accept any bookings that are conditional on
a special request being fulfilled.
18. MEDICAL CONDITIONS / REDUCED MOBILITY If you have any medical condition or
disability which may affect your holiday (including any which affect the booking process), please tell
us before you confirm your booking so that we can assist you in considering the suitability of the
arrangements and/or making the booking as not all of the properties / hotels we feature will be
deemed suitable. You must also promptly advise us if any medical condition or disability which may
affect your holiday develops after your booking has been confirmed. Failure to do so may limit your
rights under the Package Travel and Linked Travel Arrangements Regulations 2018.
19. SEASONAL FACTORS AND FACILITIES Fewer facilities may be available for you on holiday
at your accommodation or in the local area at the beginning or end of the season due to weather
conditions or lack of support. This includes, but is not limited to, swimming pool opening, restaurant
opening times and beach facilities. This is usually reflected in the lower season pricing and we cannot
be held responsible for their lack of provision. In the case of swimming pools: compliance with any
water conservation regulations imposed in times of drought, damage or malfunction of the mains
water supply. The above are understood to be a result of force majeure and not to reflect on our
failure to deliver an advertised facility. We shall always endeavour, when possible, to advise you of
the withdrawal of any facilities if and when we are given reasonable notice.
20. PASSPORT/VISA It is the responsibility of all customers to ensure they have a valid passport
and to check entry requirements such as passport validity and any required visa. In addition, you
must consult your GP for advice regarding recommended medication and anti-malarial drugs
before you book. For further information on passport and visa requirements, please contact the
Foreign and Commonwealth Office at www.fco.gov.uk
21. HOLIDAY PARTICIPATION Should anyone be refused admission to the flight or to the
destination country by the airline or government authority due to the correct documentation not
being in order then we are powerless to assist and cannot be held responsible. Any passengers
considered being unacceptably under the influence of alcohol or drugs may be denied boarding
to the aircraft or entry into the country. In these circumstances we shall consider the customer as
having given notice of cancellation and be under no liability for any costs or charges incurred as a
result of our doing so.

For our latest terms and conditions, please refer to our website. You will also be sent a
link to these with your electronic invoice.
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Welcome to our World
Independently owned with over 30 years’ experience of arranging perfect holidays, our
knowledgeable team can help you plan the perfect escape to a wide range of destinations.
Discover more by visiting capeverde.co.uk
01489 866 969 (reservations) | 01489 866 970 (administration)
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